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1. Introduction

Today, the largest revenue-producing industriedude tourism.
However, not only in the economy plays a major rioléourism, but the
appropriate level of social development in coustrieaching the life of
individuals is an increasingly important role, whHasis at once an integral
part of the lifestyle and changing lifestyle is ooeexpression. National
economic importance of tourism in many countriezuad the world have
realized more and more countries seek to develapisto. For those
countries where environmental factors do not alléar agricultural
production, and have no mineral resources and gregngrces, natural and
cultural characteristics but provide the basisttarism development and
evolution. These attractions provide potential d¢bos to allow the
construction of a reception area set off by theisbdlow process. Tourism
is a chance for these countries pose to the ecanoesiovery and the
driving force behind the economy through the mii#ipeffect can be.

The benefits of tourism opportunities, tourism &fand suprastructure
but not sufficient for the development of tourism.the absence of the
necessary conditions for security and tourism, gdrand local conditions,
to turn away from the tourists destination becaofsterrorism, economic,
ethnic and religious wars on the basis of emergéagional influence and
the need to revalue the security.

Today, the tourism industry's need for securitythie increasingly
decisive role. The issue of transportation safégalth, natural disasters
related or terrorism, war, hostilities, civil wandaa crime-hit areas during
both the rise. The English and German literaturdistinction is to "safety"
and "security" aspect. The latter category includetors related to political
instability.

Since tourism is not an isolated phenomenon, butoastant
environment, a dynamic open-system related, so e¢heironment to
economic and social changes have an impact onajaweht.

The slowdown in growth world tourism the 1990s tech humber of
armed conflicts. The events of civil war followitige dissolution of former
Yugoslavia since 1991, the Kosovo conflict in 12@@ 2001, the Albanian-
Macedonian civil war in the political and econornattanges in the former
Yugoslavia republics. A series of wars in many|fa¢s, and millions have
become refugees in a critical situation for the arigj of Member States.
Among the economic sectors of tourism — throughdhigis sensitivity —
also suffered serious damage. The Yugoslav crisiee former Yugoslavia
and the transformation of the tourism potentiategfional tourism led to a
reorganization. The protracted war events and thgative effect of
diminishing the demand is already safe and adjgirdneas of former
member of tourists was also a disadvantage. ThaeiolYugoslavia's civil



wars and ethnic clashes following the dissolutidrthe effect of tourists
avoided the conflict, and close (Hungary, Greecelt frisis. The
consequences for tourism in the Balkan crisis $ alorth analyzing, inter
alia, because the crisis has ripple effect on teghrian travel agents and
agencies also reported a new situation, as wethastravel decision is
influenced by hungarian tourists.

The surface shapes of Balkan-peninsula unique tyaoferich forms
and treasures arose geomorphological, climaticitiond and a competitive
advantage hydrogeographical appear in the tourisankeh The long
historical process, the complex and distinctivenigttand religious groups
may be subject to cultural — art history, mateaald spiritual heritage,
folklore, sacred relics — attractions by the Balp@minsula country, natural
and economic (industrial history), history, culiunétory and other cultural
factors through could become rightly the destimatibtourism. Natural and
social attractions as a changing travel conditifms potential product
development to meet demand.

The tourism — natural and social impacts on theirenment, or
through its role in economic life — the importarafethe past half century,
has appreciated in value. The main target of wdddrism Europe,
however, the outlook for the continent's sharehefiumber of international
tourist arrivals will fall, but still retains itsehding role among the
continents. The UNWTO forecasts that in 2020 théntges of the Balkan-
peninsula, a total of 79 million tourist arrivaldllwegister an annual growth
rate close to the value of 4.6%. Tourism is thenntarget countries of
Greece, Turkey, Bulgaria, Romania and Croatia élin the region for
92% of tourist arrivals will be realized (http:/gwero.prd.uth.gr ).

I chose the topic is current increases to the MenSiates of the

former Yugoslavia, a tourist attractions in whitte tourism personnel and
material readiness factors for the development ndérhational tourism
trends, taking into account potential destinatiappear and may appear in
the local market. The outgoing Hungarian tourismislee importance to
Croatia Hungarian tourists visited the country bgto each according to
survey data. The friends and relatives also dontin@otivation appears to
visit Hungary and neighboring countries. One ofagsl dominant political
and economic events in the Western Balkans andpgaroUnion accession
to the stability of this region — socially — to pegve and maintain.
It is likely that Macedonia, Montenegro and Serbthg European
Commission recommends opening accession negosatiois year. The
Office of the Hungarian EU presidency is the maspadrtant task of the
Western Balkan countries in European integratiqppstt, and the Croatian
accession negotiations as soon as possible toitdeeil successful
completion. The European Commission approved i 211 Croatia's EU
accession. For that country in 2013, the Europeaainrare full members.



2. Objectives

As the tourism industry of peace, internationalriwna is affected by
many uncertainties, and is extremely sensitive tanges in its external
relations, as well as the evolution of public safdf a region becomes
unstable political conditions, reduction in segyrithe impact of these
factors from one year to another can cause sigmifichanges in tourism in
the region, and the multiplier effect of the ecomsphere in particular
sectors.

Ongoing armed conflict in a particular region does only affect
tourism in the area, but also has an impact orstin®unding countries and
the same facilities are also areas of tourism.

My aim is to analyze the preparation of the théisa the Yugoslav
crisis and how it impacted on the tourism stat@timdicators in the
economic development of the countries examinedwel as Hungarian
travel habits of tourists, travel agents and agenoif the activities or the
development of tourist relations.

During my writing in this context, the following gal objectives
considered important to achieve:

. analyze the major statistical categories of tourtgerelopment in
Bosnia-Herzegovina, Croatia, Kosovo!, Macedoniagntdnegro,
Serbia, Slovenia and data through

. evaluate the situation of the tourism developménburist facilities
in terms of domestic guest turnover,
. on defining the two key indicator of tourism — ate® number of

guest arrivals — based on the change of the tealitdifferences in
the Yugoslav crisis to the present day,

. examine the role of tourism in economic life,

. detailed analysis of the evolution of specific atdrs,

. finish in the tourist hotels and tourism developimen the basis of
the grouping of the countries surveyed,

. influence of international competition in tourissmanifested in the

indicator, the revealed comparative advantage hadcomparative
value of the change in export performance,

IKosovo — Kosovo 1244 — Ending the Kosovo conflitte UN Security
Council Resolution 1244 created a special situatioriKosovo, which states that
Kosovo is de facto independent from Serbia, wagitkean open question as to the
province's future. The decision effectively placetler the international protectorate
of Kosovo indefinitely (E. KAZINCZY s.a.). On Felaty 17", 2008. at the Pristina
parliament declared Kosovo an independent and sigvestate.

2 FYROM Macedonia — Greek name of Macedonia in irational pressures it
was in Macedonia "in the former Yugoslav republidturthermore Kosovo,
Macedonia and the name | use in my thesis.




. establish a competitive matrix of internationabtigan services under
the classification of the countries surveyed,

. evaluate the former Yugoslavian countries of thenfr Hungarian
tourists for their trip to the end of the 19804tte present,
. investigate whether a specific geographical aréectd by how the

crisis developed tourist travel destination frora tthoices to travel
and tour activities in Hungary,

. Hungarian tourists to analyze the travel habitsthd examined
countries.

3. Research methods

A number of methods to achieve the objectives eftdst area had to
be used for general and professional knowledgeyedsas the necessary
data and information to be gained.

Desk research/secondary research is carried cardir to collect the
specific area of knowledge, and that the statistiata are available.

Secondary research was studied the most importamtestic and
international natural, social, historical and podit geography, tourism,
economic-themed books and journals. A doctoralediation to write and
perform the economic calculations, published in ¢hee of UN National
Accounts Statistics: Main Aggregates and Detailettl@s booklet entitled
studied. Since the National Accouhtsithin the three indicators of the
value of national currencies of each country axemiin order to compare
data for the conversion of the national banks efdbuntries surveyed used
the database. Affecting tourism in the WTO to abtatatistical data /
statistical publications issued by the UNWTO — Cenxlium of Tourism
Statistics, Tourism Market Trends: Europe, YearbobRourism Statistics
— and the Central Statistical Office, Statisticaarbooks Tourism priced
studied. The specific indicators of the countrieslided in the statistical
analysis to calculate the annals and the Europesaontd Statistical Office
publications were used. The preparation of studerss hindered by the
statistical data were not uniformly available fbe tformer republics, and |
could not always use the most recent data.

The tourism and economic statistical tables, aggeeglata, trends
were carried out under the demonstration plots,camiparisons of different
contexts in order to identify specific indicatonsproportions counted. The
spatial processes of change and the current situatithe presentation of
thematic maps produced.

3SNA - System of National Accounts: the UN set uganthe national economic
accounts



SWOT-analysis of tourism in member countries of tloemer
Yugoslavia summarized for each country's strengthd weaknesses —
internal environmental factors — and the opportesitand threats were
analyzed, as are the external environment influendactors affect the
future development of tourism in the countries &dd

Field research/primary research within the framéwof the survey
method to use and within the standard interview ahe informal/
directional conversation.

The standard course of interviews — a written survé studied what
the effect that the Kosovo crisis, the Hungariaveét habits of tourists and
that tourists travel decision, what factors playoke (2000), Greece tour
through the opinions | was searching for an answethe 1999 Kosovo
crisis, and how their activities affect (2000);

Furthermore, the characteristics of the travel tsalif Hungarian
tourists in Montenegro (2003) and the former Yugesl, and Greece-
related travel habits also investigated (2008)2M08, conducted research
questionnaires when | tried to find the answeliriter alia, that the former
Yugoslav republics, what opinion (association) ooed among travelers
and travel to the repeated decisions of the sumgeyell.

Informal/managed chat application made touristdepterviews with
professionals. During my research | tried to fitné tanswer to the 1999
Kosovo crisis, the impact that the activities odviel agencies and tour
operators that have tried to respond to how theflicorcaused by the
changing of demand and Hungarian tourists traviéepes also studied the
evolution of the profession through the represamatof opinion (2000),
which are components of the situation of tourismMaintenegro (2003);
also described how tourism in Bosnia and Herzego{2004).

The primary research of tourists compared to theélave information
from research papers published in professionaligativns, and compared
over the years | have carried out similar in-dejotterviews and survey
research results, thus drawing the conclusions.

3. Summary of results

During my writing | started out on the following pgtheses:

1. Hypothesis: the Balkan crisis ripple effect territorial war the areas
affected by events not to affect tourism.

2. Hypothesis: The size of the losses other than those in arfasted by
crises

3. Hypothesis: the Balkan crisis have resulted in the reorgaitinabf

regional tourism.



4. Hypothesis: The economic role of tourism is growing in somertoies
the national economy and the effects of crisesctiée change in the value
of these indicators.

5. Hypothesis:In this country, and tourist relations with Hungaan be
traced back to earlier times, the Hungarian tosidse crisis sensitivity, the
countries examined the relationship between tourisrpansion and
Hungary, hampered by a number of country negativage of the
Hungarian tourists.

My research ended with the following results:

1. Hypothesis: the Yugoslav crises regional spillver effect is not
affected by the war affected areas of tourism.

—Bosniz-Herzegovine
thousand persor

from Bosniar -
Croatian Federatior

Yugoslavia between
2007 anc 200¢ Serbia

and Montenegro from
200¢ Serbia

—Macedonia
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Figure 1: The evolution of the number of internatianal tourist arrivals
in the successor states of former Yugoslavia fron993 to 2008
Source: WTO/UNWTO and the national statistical ayeswn compilation
based on data

Figure 1 shown that the member states of the forvugoslavia for
the growing tourist demand. However, this incraaste evening not even
the countries studied, because significant diffeesrcan be observed.

4 Each country's collective tourism establishmerts régister the number of
international tourist arrivals.



These differences are not only derived from theyioal offer and
explained, but also the economic and social dewedoyp, which is inherited
from the former Yugoslavia's successor. Each cglsnttemand for change
in small and large declines observed that at thginbeng of the 1990s
Yugoslav crisis erupted, and later formed ethmisitens may be associated.
The 1990 Convention. year's political events — sifjthe war, an ethnically
diverse republics — Croatia, Yugoslavia (Serbia atdntenegro) and
Macedonia, the decline in the number of internaticourist arrivals and
overnight stays in Croatia and Macedonia led teduction in the average
length of stay. At the start of the Yugoslav crigis1991, the number of
international tourist arrivals and overnight staysall the republics was a
significant fall in profitability. The most drastieduction — for both indices
— Croatia has suffered. 1991st started the wardai@ in February and as a
consequence, in 1992, Croatia and Serbia is redtaebte international
tourist arrivals and guest nights. The nine-day WwarSlovenia and the
overall situation in the region resulted in a deelin tourism. The effect of
political instability in Macedonia also reduced thiember of international
tourist arrivals and overnight stays. Conclude #ikathe countries studied
occurred in the political events that affected tievelopment of tourism,
and these conditions are not cumulative but almaste multiplied. The
civil war in Bosnia-Herzegovina between 1992 an@41@vents in Serbia
guest turnover resulted in a significant declinenf 1991 until 1995, and
the number of overnight stays by foreign touriats] the average length of
stay steady decline observed in Serbia. The impiafighting in Croatia —
the Croatian war events together — a reductiohémumber of international
tourist arrivals, Macedonia, the number of guegthts spent by foreign
tourists, resulted in a slight decrease. The ripffiect of the war situation is
not affected by the crisis in the tourism area &las a disadvantage. 1993.
year's result of operations in Croatia and Slovedi@cedonia, also reduced
the number of guest nights spent by foreign tosiri€roatia, however, both
indices increased in value because of the fightiogk place near
Dubrovnik, the war-affected areas are not retutoneatie tourists. In Bosnia-
Herzegovina and Croatia in 1995, intense as a qoesee of war in
Croatia has fallen as far as the foreign touriats] their lives number of
guest. The period between 1994 and 1995 in Kosdvacedonia,
Montenegro, Serbia and Slovenia, also decreased rthmber of
international tourist arrivals and overnight stalys.1996, Macedonia has
also observed a decline in the number of internatidourist arrivals. The
powerful military fighting once again resulted insgnificant multiplier
effect in the former Yugoslav States. The resulthef clash of the Kosovo
Liberation Army in 1997 in Kosovo, Yugoslavia (Serland Montenegro)
between 1997 and 1998 foreign tourists and forgigest nights spent by
tourists falling. Following the dissolution of Yuglavia, a war is only part



of this process in the affected areas had an efféet Kosovo crisis in 1999
and again in blow to tourism in the area. Not anlgerbia and Montenegro
international tourist arrivals and overnight staysclined, but Bosnia-
Herzegovina, Croatia and Slovenia, the value o$ahiedicators also fell.
Former international tourist arrivals number of tlesovo crisis as the
official guest turnover data is not affected, begathe statistical data are
recorded in tourist arrivals between the numberefiigees, thus distorting
the data veracity. The NATO bombing in 1999, almaltthe former
republics had its negative impact on tourism.

The Albanian-Macedonian armed clashes in Macedami€2001,
international tourist arrivals and foreign guegihts spent by tourists have
led to decline. In 2001, Bosnia-Herzegovina, altuced the international
tourist arrivals , the number of overnight stays,aacivil war situation has
developed in the country (Figure 1). In 2001, esemave only affected
tourism in the countries affected by crisis. Yugossuccessor states of the
former guest turnover data played a decisive mlexpansion (Croatia) and
play today even the peacekeepers and their familys t(Bosnia-
Herzegovina, Kosovo), the statistical data, noti@ctontent (Macedonia,
Kosovo) and Montenegro, the statistical data pleyedle in the expansion
that the official statistics of Serbian touristsealdly among the foreign
tourists were seen, while in previous years beldnge the category of
domestic tourism.

The Balkan crisis of the inbound tourism sector aoly had an
adverse effect, it abolished the former republiésdomestic tourism,
because tourism is a general lack of local andrziddal conditions.
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2. Hypothesis: The size of the losses other thandase in areas affected
by crises
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Figure 2: Indicator on the Revealed Competitive Pagon of
International Tourism
Source: WTO/UNWTO and the national statisticalcg# and own
calculations based on data editing

The greatest decrease is observed in Crbati@een 1990 and
1991, when the country fell 1.57 percentage poifitmarket share in the
value of world tourism.

Compared to 1990, international tourism in Crodtie apparent
competitive value of the indicator in 1995, the trgignificant decline — 88
points — can observed in the relation to the Capatnilitary operations. In
addition, in 1991, 1992, 1996 and 1999 also caaserbp in the Yugoslav
war events. In Serbia, the Kosovo crisis resulted 93 point drop in the
value of the index changes. Consequence of eveltdsving the dissolution
of Yugoslavia from 1991 to 1995 and from 1997 uri@99, showing
continuing declines in the value of Serbia. Theugabf international
tourism is manifested in the competitive positiadicator — the context of
the Yugoslav crisis — in Macedonia in 2001, 75 i85 points in 1991,
Slovenia, Bosnia-Herzegovina between 2000 and 288d 74 points.
Member States of the former Yugoslav war eventsntpkplace in
Macedonia in 1991, 1992, Slovenia in 1991, 1995 &9@9 resulted in a
decline in international tourism is manifestedhie tompetitive indicator of
the change. 1993 and 2008, Boshia-Herzegovina 3tspd7 points in
Montenegro increased the apparent competitive riatemal tourism
indicator (Figure 2). Between 1990 and 2001 the memof international
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tourist arrivals worldwide increased. The tourigstihations of tourists,
however, chose the location for holiday, which vgganted safe. Since
1990, Croatia, Macedonia and Slovenia also redubedvalue of the
indicator, eighteen years since the competitiveiasion has not been
achieved. Of course, this also plays a role thatemend more tourist
destinations linked to the tourism mainstream. Thdicator of the
competitive international tourism is manifestedtlire conclusion that the
biggest loser of the Yugoslav crisis in Serbiagsifh990 and 2008, 61 point
decrease in the indicator value. 1993 Bosnia-Henzeg and Montenegro
is also manifested by an increase in the competgiobal tourism indicator.
Bosnia-Herzegovina played a decisive role in theaesion of the
peacekeepers (UNPROFOR, and then UNPROFOD, IFOR)RSENd
EUFOR) visit to the family. After the independerafeMontenegro can be
observed evolution of dramatic change in the intdicaalue. First, the
country's tourist attributes, and are adequatettferinternational tourism
demand, and Montenegro has become more populaioasist target.
Events following the dissolution of Yugoslavia, tieerage length
of stay is also influenced by developments. In 1@®inpared to 1990
reduced the average length of stay in Croatia9®blto intense fighting in
Bosnia-Herzegovina and Croatia, Croatia and Segsialted in a decline in
length of stay. The military oparations in effect 1996, Croatia and
Slovenia, also reduced the length of stay. The 18890 bombing of
Macedonia than in other countries, the averagettendj stay falling. In
2001, the Albanian-Macedonian civil war situatian Macedonia led to a
reduction in the average length of stay. The te=t @ Montenegro with the
longest average length of stay. During the perioadly@ed in Bosnia-
Herzegovina, Croatia, Montenegro, Serbia and Slavelecreased by an
increase in the average length of stay in Maced@géween countries, the
average length of stay are important for the deuaknt of tourism
potentials, which determine the improved tourismdpict, and sending the
main areas of geographical location of the traweétand costs are affected.
Montenegro and Croatia natural attractions offeodgeonditions for the
seaside holidays and this explains that in these ¢auntries with the
highest average length of stay. Slovenia, topodcaigiatures for the winter
active and passive sport tourism, cultural eveattsactions for the cultural-
and heritage tourism, Bosnia-Herzegovina's natuahles for the extreme
sports and eco-tourism, cultural and religious nments of religion for the
heritage tourism, ecotourism, Macedonia’s attradtifor the eco-, , health-
and the heritage tourism, Serbia’s attractions thercultural, religious and
heritage tourism and the winter sports tourism fg®wgood opportunity.
The international tourism market for newer and newareas related to
tourism demand and the change in one of the matnrfe is that the tourists
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often travel a shorter period of time. These tremdy be associated with
the decrease in average length of stay in eachtigoun

The international tourism income analysis reveladd the Kosovo
crisis, not only in international tourist arrivaégd the number of guest
nights spent by foreign guests, but tourism revenwere also down in
Slovenia, Croatia and Serbia. In Macedonia in 28@% a reduction in the
value of international tourism income. Starting 2001, all countries,
increasing the value of receipts from internatioteairism, which plays an
important role in the stability of the region. Inakkdonia in 1991 and in
1995, 1998, Serbia in 1993, steadily between 19895 ¥99, Croatia in
1996 and 1999, Slovenia in 1999, a decrease instaarrivals, per capita
income value of the early 1990s Balkan crisis exd@nd as a consequence
of the Kosovo bombing.

Tourist arrivals, revenue per capita analysis risviieat the overall
value of an increasing trend. The highest per aajnit2008 was tourist
spend Bosnia-Herzegovina, in which Slovenia, Cepdlacedonia, Serbia
and Montenegro followed. The successor states ohdb Yugoslavia,
Bosnia-Herzegovina has the highest unit value $bgpend. The number of
tourist arrivals to 5, the proceeds of the 3rd eshlso high on tourists'
willingness to spend, which the members of the famnd relative of the
peacekeepers tourist expenditure is explained.

3. Hypothesis: the Balkan crisis have resulted ineorganization of the
regional tourism
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Figure 3: Number of guest nights spent by foreignaurists resorts’
Source: own calculations based on data from ndtgiatistical offices edit
* Slovenia - Ljubljana to include details of otheurist resorts

Croatia between 1990 and 1991 by 87%, 47% betw864 and
1995, respectively, between 1998 and 1999 decrebget9%, between
1995 and 1996, nearly twice the increase in thelrauraf guest nights spent
by foreign tourists in the seaside resort, where Balkan crisis played a
decisive role in the events (Figure 3).

Yugoslavid coastal resorts between 1990 and 1992 and between
1997 and 1999, a decrease in the number of gugltsnspent by foreign
tourists, the variation of the Yugoslav crisis isansequence of the events.
The greatest decline between 1990 and 1991 — 88&t-be observed. The
number of overnight stays by foreign tourists spEttveen 1990 and 1992,
between 1994 and 1996, also declined between 1888299 in mountain
resorts. Tourist arrivals the differences betwdenrtumber of guest and can
be explained due to the political situation wasdaf the tourists arriving,
so they spent more time visiting the resort (Fig)re

5 Areas of statistical data, Croatia (1988), Yugeislg1988), Macedonia (from 1993
to 1999) and Slovenia (since 1994) were availabieerning.
®Serbia and Montenegro, together with data included.
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Skopje, Macedonia, the number of guest nights spegrforeign

tourists between 1994 and 1995 by 19%, 11% betvigS% and 1996,
decreased between 1998 and 1999 increased by 7@thHbetween 1998
and 1999, played a role in the Kosovo crisis frbm Macedonian capital, a
high number of refugees. In spa resorts betweerd H@ 1995 by 16%,
between 1995 and 1996 decreased by 59%, betweeh arg® 1999 but
increased by 33% the number of guest nights speribrigign tourists. In
spa resorts between 1998 and 1999 reduced the nuwhbaurist arrivals,
but increased the number of overnight stays, irciviexpression of security
for tourists. The other tourist (lakeside) holidagtween 1994 and 1995 by
15%, between 1998 and 1999 decreased by 3% in uhder of guest
nights spent by foreign tourists, which resultedhia effects of the Balkan
crisis (Figure 3).

In Slovenia, the coastal resorts between 1994 888 by 7%,
between 1995 and 1996 a 1% decrease in the nurhbeest nights spent
by foreign tourists in the development of ongoiigifing in neighboring
Croatia as a consequence. The seaside resort&nftié mountain resorts

between 1998 and 1999 to 18% declines in the nuofigrest nights spent
by foreign tourists in the Kosovo crisis the effetthe change (Figure 3).
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Figure 4: Spatial distribution of guest in 2007
Source: own calculations based on data from ndt&iatistical offices edit
Este also contains details of Novi Sad in Serbia.

In Croatia, the guest turn-over of the coastal ntesare the most
important. The seaside resorts are also apparent fstria county high
number of guest nights. This is partly tourist aitions — good natural
conditions for tourism in the resort for the comatis, on the other World
Heritage sites and rich history, rich cultural attions are located in the
village — is associated with. Istria county bothdar and by air from the
main sending areas relatively quickly and easilgeasible. The second
major group of Primorje-Gorski seaside resorts ofaf, where the natural
attractions and the traditional holiday resortsthe tourism and heritage
tourism and cultural scene as well. A good road aincccess also plays a
role in county attendance. The third group of Zadad Split-Dalmatia,
where World Heritage sites and natural attractiprsvide a significant
attraction intensity. County development of tourignthe last two decisive
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factors in the transport infrastructure (highwagsports) of development,
which significantly facilitates the availability abunties. A number of guest
nights in the capital city is located in the middievelopment of regional
tourism of Croatia plays a major role in determinthe distance from home
areas, which, inter alia, tourism spending is teenand side. The tourist
attractions for lIstria, Primorje-Gorski Kotar, Zadand Split-Dalmatia
county are similar. The commuting time is not oesential to tourism
demand, but also the limitations of form. The imsein travel distance — if
the increased travel time and costs — in the derfanburism increases to
a certain point, and thereafter a downward trerdis{@@nce-decay”) (L.,
Veres 2008). The region concentration of touriswvghthat the number of
beds in the tourism accommodation in three-quadgtise coastal resorts is
realized. Examining the analyzed period (1990-2G@&@)ed that the resorts
in Croatia, the demand has not changed, the seasttets of the most
popular tourist destinations. Croatia's coastaimate and hydrological
conditions of the holiday, the sailing and boatriem can provide ideal
conditions. The visits to coastal areas not onlyirz but also the cultural
and natural attractions, the importance of theviddial is important. All
these factors play a decisive role in the countses/eyed, the average
length of stay in Croatia (Figure 4).

In Slovenia during the analyzed period the maimtesorts were
the most visited. The guest of change can be obdehowever, through the
expansion of the spas. Natural features and tomfisistructure through the
mountain resorts and suprastructure favorable tiondi for the winter
tourism and active sports and sports tourism fote,exvhich brought
internationally increasing of demand can be exmkeddne characteristic of
today's trend — the preservation of health andtimedifestyles — explains
the increase in guest nights resorts. The capiaich is both professional,
and leisure tourism destination as well, accordinthe data only on guest
turnover is preceded by the other resorts. The mtajarist centers in the
main sending areas by road and by air is relatiegyy to access. The
tangible elements of the infrastructure of tourisnSlovenia preparedness
factors evenly divided between the individual rés@Figure 4).

In Macedonia in 2008, most nights of the South WResgion, the
Southeast Region and the Region of Skopje spetdurists. The Northeast
Region had the lowest number of overnight stayg $buthwest Region of
the World Heritage site of tourism endowments hiel®hrid, the region's
cultural, historic and natural environment in condiion; Vewan carnival,
glacial lakes, Debar, Kicevo, Makedonski Brod Ceﬂapa religious relics
and ethnographic features are worth mentioning.pfgk&®egion with the
capital of the profession and leisure tourism (aalt, heritage and festival
tourism), the main center in the country. The Seath Region attractions
including historical sites (Bosilevo, Strumica),ltawal values (Valandovo
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music festival; Novo Selo memories of a unique iecltural style; Radovis
sights), Gevgelija is located near the mineralrggmiand curative Dorjani in
Lake forms. The sophistication of derivative supiglyuneven, the majority
of tourist accommodation beds available in the lsgast region. The rich
natural and cultural values, the accommodationagpaf about 12% of the
Region Pelagonia tourist arrivals and overnighysstir only 4 in place,
which plays a role in the difficult approach. In &&gonia, poor
infrastructure and the defective capacity both en¢the development of
tourism. Polog Region (Mavrovo National Park, mudopuntains), the
available beds in 4%, while the Northeast Regionnfidnovo Spa) 1% is
available for guests. The World Heritage sites imcBdonia — Ohrid
region's cultural, historic and natural environmegft the ensemble —
including other tourism — lakeside — resorts in @malyzed period (1993-
2007) are among the most visited destination. Td@tal and the tourist
arrivals and the second largest in terms of guigsttsiin tourist traffic. The
development of tourism in some areas of good road air transport
capabilities crucial elements (Figure 4).

Serbia in 1990 and in 2007, the capital and adinatise centers
were the most visited areas. This is the tourisamsportation facilities and
explained. The increase in international guest tsigipas enforce the
demand trend strengthens. Especially the majortseand mountain resorts
guest, old times are back to tradition. In 2007,o0agn the main
administrative centers Belgrade received the nmsidts are also a number
of guest nights was the highest. The resorts wereng the most visited
Banja Vrnjacka and here was the highest numbervefnight stays. The
mountain resorts are Zlatibor and here was the wis#ed and spent most
nights Kopaonik. Development of tourist visits I tcenters play a decisive
role, first, that the tourist accommodation bedailable for more than a
third of spa resorts, 19% of the mountain resortsile 14% of the main
administrative headquarters is located, and adziéigsto the areas (by road
and by air) is fairly good (Figure 4).

In Montenegro, seaside resorts both the touristadsrand tourist
nights were the most visited tourist area. In treural, cultural and
transport geographic constraints, both play a deximle. The country's
tourism endowments basically specify that one efdbuntries surveyed in
Montenegro with the longest average length of staynumber of guest
nights in the capital's only other resorts is pdeckby the number of guest
nights. It is interesting that the World Heritagée s- Durmitor National
Park — including the mountain resorts tourist algvthe terms of the
number 4 only, the number of guest nights 3 in qldthe derived supply
system in significant regional differences in: ofitist accommodation beds
available Budva 29%, Bar 21% and 17% in the Heroegnwhile the
number of beds Zabljak of 0.7% is available for sise The regional
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tourism remains significantly concentration deveh@mt of transport
infrastructure is deployed, and the overall stdtelay: in Podgorica and
Tivat airports located in the inland areas — ricatunal and cultural
attractions — a good patrt, is not easily acces¢Hitire 4).

The events following the dissolution of former Yugtavia,
Bosnia-Herzegovina have led to the greatest hadot.only the economic
life of the related infrastructure, but also tooriselated infrastructure and
destroyed suprasstructure also significant. TheuBlg@m Srpska in Banja
Luka (springs) and the Cossack-known tourism cerdéthe National Park.
In 2008, the Bosnian-Croatian Federation and thewymaights tourist
arrivals Sarajevo, Hercegask-Neretvanska Tuzlanski and realized in the
canton. In Sarajevo’s tourism the cultural attiaesi — World Heritage site,
Muslim's wealth of memories — a great addition® possible approach is a
key element that is located in the center of EUcpkeepers. This is both a
business tourism, leisure tourism traffic on théeothand the positive
impact. Sarajevo canton tourist attraction Visegk&drld Heritage site
increases. Hercegotko-Neretvanska canton of natural tourist traffic —
Mediterranean coast (Neum) — World Heritage antlcall values (Mostar),
Medzsugorje pilgrimage, while the canton Tuzlangkimarily natural —
water — environment and to transport geographidiposplays a role.

In 2008, in Kosovo, the tourist arrivals 50% Priati 7% Lipjan,
5% Giljan registered. The tourists spent most sightPristina — 65% of the
total turnover — which followed Lipjan and Prizré®ristina guest turnover
plays a role in shaping that EULEX office is lochteere, which is a
vocation for tourism and recreation can also indsigmificant traffic and
airport are also available. The World Heritage S{fee&an, Gr&anica, P&)
increase demand shaping effect on guest data isdisplayed unless
Prizren. The development of tourism in the genpdditical, economic and
social status in addition to some very conveniergessibility to tourist
attractions and tourist suprastructure status awedjual distribution of both
affected. The number of beds in hotels located3ivh &f Pristina, and 7-7%
of the Lipjan, Prizren, 6% in the Giljan. The imtmrce of tourism
attractions in municipalities hosting the regiomhs$tribution is uneven:
Dectan for tourists in the number of available hotetideonly 0.5% is
realized.
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4. Hypothesis: The economic role of tourism is groiwg in some
countries the national economy and the effects ofrises detectable
change in the value of these indicatofs

Slovenia between 1998 and 1999 decreased the wélservices
exports, the value of receipts from internatiomalrism, and thus the share
of intra-tourism service exports, in addition tcetimternational tourism
income in GDP share. Croatia and Slovenia reduleechospitality trade's
contribution to the GDP value creation and valueation in the tourism
value. In Macedonia in 2001 was a reduction in Wadue of services
exports, the value of receipts from internatiomairism, and thus the share
of intra-tourism service exports also can be oleias well as a decline in
international tourism income in GDP is in propantidn addition, drop-in
hospitality trade's contribution to the GDP valueation, value creation,
tourism, international tourism receipts for goodsl @ervices compared to
exports ratio also decreased. Members of the forugoslavia, Croatia
had the highest share of revenue from internatitmaism service exports.
Croatia and Macedonia is growing, the decline afitm in Slovenia within
the share of service exports. The data analysisleded that the economic
life of Croatia among the countries studied for @on economic factor for
tourism, international tourism is a target counimny which the original
(unique natural attractions, rich cultural oppoities, good infrastructure in
general) and derived from the tourist offer (stagilities) both play a role.

The countries studied were also in Croatia washighest in the
international tourism income in GDP share. Bosn@azdgovina, Croatia,
Macedonia and Slovenia to the growing internatictaairism income in
GDP share. The data analysis shows that Croatia'sin play a prominent
role in the economic life of the country.

Macedonia was the highest in the hospitality tsadentribution
to the GDP value creation. Macedonia increasestedees in Croatia,
Slovenia, has stagnated in the hospitality tradefgtribution to the GDP
value creation. The available data express thatelliagia's economy to
trade and catering more and more dominant role.

Croatia had the highest contribution to the tourend catering
trade value creation. Croatia, Macedonia and Slayéncreasing tourism's
contribution to the hospitality trade value creatidhe analyzed data can be
shown that the tourism in Croatia is significanbramic subsector.

" The economic calculations of Yugoslavia, Sebia-Moegro, Serbia could not be
concerning, because the Yugoslav dinar, and theig8eDinar source, it could not be
converted into USD.
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Slovenia had the highest rates of internationalisaureceipts for
goods and services compared to exports ratio. dserdan international
tourism receipts for goods and services comparegkports ratio. Croatia,
Macedonia and Slovenia to the growing internaticioakism receipts for
goods and services compared to exports ratio.Hatienal tourism receipts
for goods and services exports share is calculaetive to the conclusion
that Slovenia is a country considered one of tret bountry.

B Croatia

o Macedonie

m Serbiz

m Slovenia

Figure 5: Human Impact Indicator value
Source: WTO/UNWTO and the national statisticalad#f and own
calculations based on data editing

Concluded that the social impact is an indicatorvafue in
Croatia, Montenegro and Slovenia increased; stagndflacedonia, Serbia,
reducing the value of the indicator. The value bé tHIl among the
countries studied during the period analyzed wasighest in Croatia. The
social impact indicator reflects the value thatriem in Croatia is
significant (Figure 5).

The successor states of former Yugoslavia, Créetsathe highest
concentration of tourist facilities, which expres¢bat the tourism industry
in Croatia are prepared to receive a significaterx tourism suprastructure
sufficiently developed.

Manet, C. TABERNER, J. G. (s.a.) has defined tlgreaips in the
Mediterranean, the concentration of tourist hoteld tourism development
in examining: the traditional leaders, consolidatetid established
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destinations, destinations and behaved erraticdlhose grouped in the
Croatia-consolidated, well established among ttstimitions.

This clustering into account in the former Yugoslkswccessor
states to the following groups:

1. Traditional leaders: Croatia and Slovenia. In 2007, the share
of Croatia among the countries analyzed, the nurobirternational tourist
arrivals, 30.61%, 5.76% in Slovenia and a sharethef value of this
indicator. In Croatia in 1993 and 2007, 17.7, iov@&hia 0.46 percentage
point increase is observed. The number of foregmist arrivals, tourism
facilities in Croatia 44.45% and 8.36% share ofv8ioa. The foreign guest
nights spent by tourists in tourist accommodatiorCroatia the number of
shares of 47.43%, Slovenia's share was 4.66%. 0Y,2Croatia 7.5%,
Slovenia 8.3% increase in the number of internatidourist arrivals over
the previous year.

2. Consolidated and established destinations: Bosnia-
Herzegovina, Serbia and Montenegro. In 2007, Beeizegovina in the
analyzed countries, the share of internationalisbarrivals, the number of
0.98%, 2.29% had a share of Serbia, Montenegr624.i& export value of
this indicator. In Bosnia-Herzegovina from 19932@07, 0.98, in Serbia
1.64, in Montenegro 1.79 percentage point increaebserved. The number
of foreign tourist arrivals, tourism facilities iBosnia-Herzegovina by
1.13%, 3.32% in export of Serbia. The foreign guéghts spent by tourists
in tourist accommodations in Bosnia and Herzegquima number of shares
of 0.51%, 4.66% share of Serbia, Montenegro sh@me2006) was 6.29%.
In 2007, Bosnia-Herzegovina 19.5%, 48.5% higheBémbia, Montenegro
57.4% increase over the number of internationatisowarrivals over the
previous year.

3. Behaved erratically destinations Macedonia. In 2007, the
share of Macedonia among the countries analyzed, nbimber of
international tourist arrivals was 0.76%. 1993 2087 by 0.27 percentage
point decline. The number of foreign tourist arlévatourist facilities
Macedonia to 1.10% in export. The foreign gueshtsgpent by tourists in
the number of tourist accommodations Macedoniasesiwas 0.50%. In
2007, Macedonia has increased by 13.9% in the numb@ternational
tourist arrivals over the previous year.

Function referring to the strength of the tourismlue of the
analyzed countries, the highest in Croatia durihg tperiod. These
indicators suggest that tourism is a major econoatityvity in Croatia.
Croatia, Serbia and Slovenia is increasing, decrgddacedonia, referring
to the strength of the tourism function value.

The countries surveyed were the largest of Crsatievealed
comparative advantage index of the value of whintrdased during the
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period analyzed. In Macedonia in 2001, the indeklided, which the
Albanian-Macedonian armed clashes result.

Croatia, tourism plays a major role in the evolatad the value of
exports of services and the other countries andlyrerelation to the
performance of major tourism. Croatia, Macedonid &tovenia, compared
with the data established that tourism in Croatierdased relative to the
comparative export performance of other countriise results of that
analysis is expressed to the outstanding perforenahtourism in Croatia is
among the services-export to other countries.

The calculations and the competitiveness of eadntcgs tourism
position in the competitive matrix, depending oe thvailable data, only
Croatia, Macedonia and Slovenia could be carriedbatween 2000 and
2003.

Table 1: Tourism Competitiveness Matrix

RISING STARS
Market share DECLMINE Croatia
STARS .
Export structure Slovenia
Spqullzatlon MISSED
index RETREATS OPPORTUNITIES
Macedonia
Source: WTO/UNWTO and the UN's own calculationseblaesn statistical
data

The tourism market share competitiveness matrixtferanalysis
of all the countries examined, Croatia and Slovettia GDP growth of
international tourism income also increased, wisbtlows the growth of
tourism in these two countries. In Macedonia, thePGgrowth with a
decrease in the value of receipts from internatiomarism, which in the
2001 civil war in the Albanian-Macedonian-demanduaion and deterrent
effect plays a role (Table 1).

The tourism competitiveness export strukture mdivixanalysis
of all the countries examined, Croatia and Slovetti@ totalexport the
growth of international tourism income also incetiswhich shows the
growth of tourism in these two countries. Macedpthia goods and services
increase with a decrease in the value of receipta fnternational tourism,
which in the 2001 Albanian-Macedonian armed clasimeshe negative
impact of tourism also plays a role (Table 1).

The tourism competitiveness index matrix for thealgsis of
specialization in the countries examined in to@patia and Slovenia, the
services export growth of international tourismadme also increased,
which shows the growth of tourism in these two ddes. In Macedonia,
the decline in service exports decreased valuecdipts from international
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tourism, which in the 2001 Albanian-Macedonian éthgonflict also plays
arole in demand reduction effect (Table 1).

The various economic indicators and the specifmulte of the
calculations also show that in Croatia the formeugdslav States,
whichever is the most important host country ofrim and one of the
dominant sector of the economy. In the role of dweintry's favorable
natural endowments and rich cultural attractionsyrism infra- and
suprastructure built and used by the leisure toungportunities beneficial
to the participants.

5. Hypothesis: In this country, and tourist relations with Hungary can
be traced back to earlier times,the Hungarian tourists are crisis
sensitivity, the countries examined the relationspi between tourism
expansion and Hungary, hampered by a number of coury negative
image of the Hungarian tourists

Among the countries analyzed in 2007, the numbetoafist
arrivals in tourist accommodations registered indfia had the largest share
of the Hungarian tourists. Bosnia-Herzegovina, Gap&erbia, Macedonia,
Montenegro and Slovenia increased during the pexriadyzed, the number
of Hungarian tourist arrivals in tourist accommaaias.

In 2007, the number of exits in the countries exadithe number
of registered Hungarian tourist arrivals Croatiaswthe largest share,
followed by Slovenia. During the period in CroatBipvenia, Macedonia
and Montenegro increased in Serbia, Bosnia-Heriegoveduced the
number of tourist accommodations in the Hungarianrists arrivals
registered share. The value of shares in the ca€roatia between 1994
and 1995, Yugoslavia 1990 and 1991, between 19681889 declines in
Yugoslavia, the Kosovo crisis and the Macedoniartexd.

The main motivation of Hungarian tourists travelatgroad in the
waterfront recreation, encircle the city tour andumtain holidays. The
intense interest in Hungarian adult population bé tactive forms of
recreation — hiking, touring (their trips to natrparks, hiking), biking,
water sports — for. The cultural activities are fmlows provoke
considerable interest: World Heritage sites, casthibitions, museums,
visits, theater, outdoor performances, folklore, siou programs, to
participate.

Croatia tourist motivations of this, leisure aittés appropriate
aptitudes and possibilities of the approach is tp@si which in turn was
positively influenced by the cost of time.

Slovenia is also a popular destination for Hungartaurists,
providing favorable conditions for the supply ofgimal and derived by the
active tourism. In addition, the relative geogragbiation is favorable.
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Montenegro has become popular destinations forisisuras
tourist attractions and transportation opportusitis adequate for the
Hungarian tourist demand. Since Hungary is locaetther than Croatia, so
the travel time and cost to some extent limit tiagel opportunities.

Bosnia-Herzegovina and Macedonia are beginningkpdoee the
tourist, as a possible destination. Serbia’s tufiend- and relation visiting
is motive. Hungary and Serbia and will affect teurities to the Yugoslav
crises in many ethnic Hungarian people permanesetiyed in Hungary.

The Hungarian guest nights spent by tourists idatgest share of
the number of guest nights spent by foreign tosirist2007, Montenegro
and Croatia. In the 1990 civil war erupted in tlglyeimpacts of events on
the Hungarian guest nights spent by tourists isi@miced by the number of
shares. During the period in Croatia, Serbia, Si@/eMacedonia and
Montenegro to increase, Bosnia-Herzegovina felth® Hungarian guest
nights spent by tourists in the number of shares wiimber of guest nights
spent by foreign tourists.

Table 2: The average length of stay for Hungariandurists (nights

Yugoslavia,
between
2003 and
2006 Serbia
) and
Bosnia- Montenegro
Herzegovina| Croatia Slovenia| Macedonia| Montenegro
1988 1,61
1989 2,19
1990 2,07
1991 9,18 1,71
1992 6,63 1,91 2,94
1993 6,89 3,17 3,46
1994 6,99 3,64 3,46
1995 6,38 2,08 3,24 1,24
1996 6,16 2,10 3,03 1,52
1997 5,99 2,64 2,50 1,89
1998 5,85 2,32 2,81 2,00
1999 5,75 1,99 3,16 2,46
2000 2,73 5,67 2,70 2,84 1,62
2001 2,88 5,55 2,68 2,75 1,95 5,86
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2002 2,84 5,45 2,43 2,78 1,93 5,99
2003 2,74 5,35 2,96 2,77 1,85 6,27
2004 2,73 5,19 3,09 2,77 2,44 6,47
2005 531 1,75 2,72 1,86 5,84
2006 5,45 1,79 2,77 1,77 5,31
2007 5,21 - 2,68 1,57 6,87

Source: WTO/UNWTO and the national statistical ayeswn calculations
based on data;
... -data not available

Hungarian tourists in 2007, the average resideinoe of 6.87 in
Montenegro, Croatia was 5.21 nights. The averaggdeace time of
Hungarian tourists also detected a change in Yagisknd the Albanian-
Macedonian crisis. Serbia, Macedonia and Montentagincrease, Bosnia-
Herzegovina, Croatia and Slovenia in the analyzzibd of time decreased
the average length of stay for Hungarian touristb(e 2).

The average residence time of the evolution of Huiag tourists
to play a decisive role in the commuting time armd$ts. Montenegro is
located farthest from Hungary, so the average kenfjtstay for tourists is
longer than the similar characteristics of Croatiosnia-Herzegovina
(active tourism, cultural and religious tourism), adéédonia (cultural
tourism, cruise), Serbia (shopping tourism, frigridsand encircle) and
Slovenia (active tourism) of the tourists receimdthe characteristics of
tourism products modify your dates of stay.

Questionnaire, the results of my research revdws the 1999
Kosovo conflict, the war survey respondents, or8%02of the effect of the
decision on whether to travel, which is mainly ntefam other destinations
and means of transport (car or bus instead plaas)aosen. The plane of
the holidays played a significant role in impleniegtthe charter price
decline, which forced the tour's response wasdaae the negative effects
of the crisis, is to replace the lost revenue ameiase demand in order to
effect the flights were forced to reduce prices. aAsesult, bus and plane
ticket prices near the other.

The 1999 crisis, the Hungarian travel agenciesgyio find a
suitable solution, which is primarily in changinigetroutes and the costs
involved in taking over himself. The Kosovo crisias greatly transformed
as a result of the price conditions, because the dperators in order to
minimize the losses have considerably reduced ticepon charter flights.
This in turn has led to that price competition lire ttravel agencies were
forced to each other, because of low price leveisoanced by tourists
preferred to travel.
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The two responses received summarising the touratpein
Greece, mainly to the tourism businesses in tHfgcieon the Kosovo crisis,
which is the northern part of Greece are also @stexd in the sale of tourist
services. The war had a determining role in thdliobin the coming year is
shaping traffic and the tourists on the bus rathan car and plane journeys.
The ethnic conflict in both the tour operator triednaintain the confidence
of Greece as a safe destination for, especially shepe for price
differentials and promotion of instruments.

In 2008, travel habits survey research on the mesgoreceived to
the conclusion that a significant proportion of pleohad been to Croatia.
Montenegro and Bosnia-Herzegovina for a small prib@o of survey
respondents went out.

EETINNNNN

DO excellent gastronomy O pleasant climate Orich artistic values O hospitable O nice natural lands

8 economic backwardness M good public security B high standard senices O varied leisure activities

Figure 6: What comes to mind when the following cautries do you
think?
Source: 2008. January 10 2008. December 31 bettieestandard survey
based on your own editing

Unfortunate results on the association issue, siheeeconomic
backwardness of the respondents is associatedcesithin countries in the
Balkans (Serbia, Montenegro, Bosnia-Herzegovina,cddania), which
affects the fact that the Hungarian tourist desitimaregarded as possible
for those countries (Figure 6.).
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Between 2000 and 2008, summarizing research restisluded
that: the Hungarian tourists travel goals decisive choosing the
destination's natural resources, over the yeaendive growing importance
of tourist attractions the host regions existende aceas of cultural
characteristics, the relaxation of travel motivasip waterfront recreation,
friends, visiting relatives, sightseeing, mountadiidays, both played a role
in a growing trend in the proportion of participguin the trips, the travel
information needed to acquire the travel agencygtuices, the Internet and
acquaintances, friends recommendation is importtrips organizing a
high proportion of trips organized by the indivitiuthe use of the main
means of transport, the automobile, the airplandpviied by the most
frequently used type of hotel accommodation.

Finally, between 2000 and 2008, the same kind skarh
questions in summary concluded that the Hungaoaridt travel decisions
play a vital role in the areas of preparedness dst ffactors (adequate
standard of care, good public security, interndlitipal situation in the
consolidated host region) and the price level ijomiurist destinations.

The association issues for Croatia and Monteneti®,role of
significant natural values.

In the area of political stability in question nefag to analysis of
the arrangements that are just one-third of thpomdents considered it
likely that a new war and crises in two-thirds bt on stable political
situation in the Balkans, which is a welcome reduliassessing the political
situation in 2000, according to the majority ofresdents in the Balkans in
the domestic political situation has not yet beesolved and likely
emergence of a new war conflict.

The responses received during interviews suggastlte strength
of tourism in Montenegro in the public stunningurat beauty, pleasant
climate, the richness of artistic values, or thienflly and nice people.
Bosnia-Herzegovina are the main research findiag ttere is still no good
information on Bosnia-Herzegovina and is not ineldidn people's minds
that the country could be destinations.

4. The potential utilization

The results of researches in education, practidenaore — in the
specific field — research framework can be used.

The general theory of tourism object in the conteixthe major
tourism statistical indicators of the charactecstdemonstrated by crisis
sensitivity and territorial multplikator effect @m example. Geography of
tourism and tourism marketing within the travel ii®bproblem-solving
activities of travel agencies can make known ag casdy, the economic
results of the calculations to show examples oftt@nomics of tourism.
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Also on the travel habits, the results can be ufedtravel
agencies, primarily the development of offeringgansion and exploration
of market niches. The national tourist offices eofdividual countries
examined the results can also be used in productlafgment and
promotional activities. The national tourist officenot only the destination's
marketing activities and advertising of the produtitust pay attention, but
also to financing information to these countries the destination to
potential tourists live in the memory.

A further social and economic implications of therent research
results can be considered as a starting point.

5. My research findings, the most important reseate results
« analyzed the major statistical categories of toaréevelopment
in Bosnia-Herzegovina,  Croatia, Kosovo, Macedonia,
Montenegro, Serbia and Slovenia on data through:

Balkan crisis erupted in the nineties of the pcéitiand economic
changes in the former Yugoslavia republics. Amdrgdconomic sectors of
tourism — through crisis sensitivity — also sufterserious damage. The
Yugoslav crisis in the former Yugoslavia and thansformation of the
tourism potential of regional tourism led to a gatization. The protracted
war events and the negative effect of diminishimgydemand is already safe
and adjoining areas of former member of tourists vaéso a difficult
situation. Member states of the Former Yugoslavieces 2002 for the
international tourism demand, the number of guégita spent by foreign
tourists and increase the value of receipts frotarivational tourism, the
region's stability. However, this increase in theeréng not even the
countries studied, because significant differencas be observed. These
differences are not only derived from the originéfer and explained, but
also the economic and social development, whiclnlerited from the
former Yugoslavia's successor.

| evaluated the situation of the tourism developnodriourist facilities
in terms of domestic guest turnover:

In 2007, the most significant domestic traffic Mdoaia, Slovenia and
Croatia achieved to.

¢ determined the two main indicator of tourism — #mel number of

guest arrivals — based on the change of the tealiifferences in
the Yugoslav crisis to the present day:

In Croatia, the guest turn-over of the coastal ntesare the most

important. In Slovenia during the analyzed perioel inountain resorts were
the most visited. The World Heritage sites in Mawdd — Ohrid region's
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cultural, historic and natural environment of tmsemble — including other
tourism — lakeside — the most visited destinatiesorts in the period
examined include. Serbia in 1990 and in 2007, theital city and

administrative centers were the most visited area$dontenegro, seaside
resorts both the tourist arrivals and tourist réghtere the most visited
tourist area. In 2008, in Bosnian-Croatian Fedenatthe most tourist
arrivals and tourist nights in Sarajevo, HercegikoaNeretvanska
Tuzlanski canton was realized. In 2008, in Kosolve tourist arrivals 50
percentage was registered in Pristina.

« examined the role of tourism in economic life:

Croatia among the countries surveyed in the econdifé of
significant economic factor for tourism, internai# tourism destination is
one in which the original (unique natural attractip rich cultural
opportunities, good infrastructure in general) a®dived from the tourist
offer (stay facilities) both play a role.

e analyzed in more detail the evolution of specifidicators:

The specific indicators, the results also show tha€roatia the
former Yugoslav States, whichever is the most irgdrhost country of
tourism and tourism in the country one of the daminsector of the
economy.

e« | completed the development of tourism and tourist
accommodation on the basis of the grouping of tbhenties
surveyed:

Traditional leaders Croatia and Slovenia, constidasolidified
destinations Bosnia-Herzegovina, Serbia and Momgtene behaved
erratically destination Macedonia.

* determined the apparent competition in internatidoarism, an
indicator of revealed comparative advantage andcctimeparative
value of the change in export performance:

The results of that analysis is expressed to thtstanding
performance of tourism in Croatia is among the isessexport to other
countries.

« | prepared a matrix of competitive internationade in services
under the classification of the countries surveyed:

The market share of the export structure and tleeialization
index: rising stars: Croatia and Slovenia, missiogportunities in
Macedonia.

e evaluated by the Hungarian tourists in the formargdslav
successor states for their trip to the 1980 yeams fthe end of
today:

The Hungarian popular tourist destination countny Groatia,
where the transport geographic features and benefitourist attractions
play together. The Hungarian tourists is during tmaliday vacation,
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recreation areas to ensure the conditions for tsieand stay in some kind
of cultural activity linking. Croatia tourist atotons of the Hungarian meet
demand.

« examined whether a specific geographical areatafidzy how

the crisis developed tourist travel destinatiomfrihe choices to

travel and tour activities in Hungary:

Questionnaire, the results of my research revédwds the 1999
Kosovo conflict, the war survey respondents, or8%02of the effect of the
decision on whether to travel, which is mainly ntefam other destinations
and means of transport (car or bus instead plaas)oosen. The plane of
the holidays played a significant role in impleniegtthe charter price
decline, which forced the tour's response wasdaae the negative effects
of the crisis, is to replace the lost revenue ameiase demand in order to
effect the flights were forced to reduce prices. aAsesult, bus and plane
ticket prices near the other.

The 1999 crisis, the Hungarian travel agenciesgryio find a
suitable solution, which is primarily in changinigetroutes and the costs
involved in taking over himself. The Kosovo crisias greatly transformed
as a result of the price conditions, because the ¢perators in order to
minimize the losses have considerably reduced tisegoon charter flights.
This in turn has led to that price competition lire ttravel agencies were
forced to each other, because of low price leveisoanced by tourists
preferred to travel.

From the two Greek tour operators received answamsmary,
particularly those affected by tourism businesaefié Kosovo crisis, which
is the northern part of Greece are also interegtethe sale of tourist
services. The war had a determining role in thdlicbin the coming year is
shaping traffic and the tourists on the bus rathan car and plane journeys.
The ethnic conflict in both the tour operator triedmaintain the confidence
of Greece as a safe destination for, especially shepe for price
differentials and promotion of instruments.

« analyzed the habits of the Hungarian tourists treveountries |
have examined:

Between 2000 and 2008, summarizing the findingseskarch
concluded that the Hungarian tourists travel gdaisisive in choosing the
destination's natural resources, over the yeaendive growing importance
of tourism for the host vonzastényéz existence of areas of cultural
characteristics, the relaxation of travel motivatiavaterfront recreation,
friends, visiting relatives, sightseeing, mountaalidays, both played a role
in a growing trend in the proportion of participguih the trips, the travel
information needed to acquire the travel agencygtuices, the Internet and
acquaintances, friends recommendation is importaettrips organizing a
high proportion of trips organized by the indivitluthe use of the main
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means of transport, the automobile, the airplandpviied by the most

frequently used type of hotel accommodation. Theoeaiation issues for
Croatia and Montenegro, the role of significant unait values. The

responses received during interviews suggest tigastrength of tourism in
Montenegro in the public stunning natural beautggapant climate, the
richness of artistic values, or the friendly anccenipeople. Bosnia-
Herzegovina are the main research finding thatethsr still no good

information on Bosnia-Herzegovina and is not ineldidn people's minds
that the country could be destinations. Unfortumagailts on the association
issue, since the economic backwardness of the méspts is associated
with certain countries in the Balkans (Serbia, Mwmegro, Bosnia-

Herzegovina, Macedonia), which affects the fact tha Hungarian tourist
destination regarded as possible for those cogntrie
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