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Abstract 

 

The Historic Center of Prizren is one of the most outstanding zones of urban heritage in 

Kosovo, with valuable traces of diverse historical and cultural heritage. Although it 

represents a significant asset for the social and economic development of the city, for a long 

time its immense potential, including cultural, historical, tourist and environmental, has not 

been treated with the appropriate approach that would preserve, promote and materialize 

those cultural riches. 

 

This study aims to research the intersection between historic preservation and urban 

development; how can the Historic Center of Prizren be integrated into modern daily life and 

be used for the development of the whole city. A thorough insight into international 

experiences, both regarding legislation on preservation, integrated planning, and development 

control, as well as heritage preservation, will clarify the domain and the scope of intertwined 

activities in the complex and stratified urban fabric. 

 

Based on findings which are a result of analyses, interviews, and questionnaires, comparative 

and evaluation methods used, this study presents a new approach to preservation and 

planning for the city of Prizren. This approach would provide a sustainable development of 

the city, in the physical, social, economic and spatial aspects, while protecting and preserving 

the cultural, historical and natural heritage of the city. 

 

The preservation and urban development of the Historic Centre of Prizren requires an 

integrated approach of policies for sustainable socio-economic and environmental 

development and in harmony with the modern life, oriented to culture and tourism, and by 

respecting the private rights. This approach suggests taking a step further than the traditional 

conservation and preservation policies, and transforming the historic center of Prizren into an 

area full of life. 

 

 

 

Keywords: Historic Center of Prizren, historic preservation, urban development, a new 

approach  
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PART I: RESEARCH BACKGROU 

 

1. Introduction 

 

1.1. Background 
 

The Historic Centre of Prizren is one of the most outstanding zon

Kosovo, with valuable traces of diverse 

represents a significant asset for the 

time its immense potential, including cultural, his

been treated properly and in a manner 

cultural riches.  

Figure 1. Historic Center of Prizren: v

in the background the fortress

Shadervan in the middle, in the background the Sinan Pasha Mosque

http://kingofwallpapers.com/prizren/img

 

In figure 1, on the left is presented 

over the River Bistrica, Sinan Pasha Mosque and in the background the 

On the right can be seen the main square 

Shadervan in the middle, and in the background 

is an overall view of the Historic Centre of Prizren from the 

 

Since the antiquity, Prizren is recognized

cultural heritage values, and the 

favourable geographic position, the harmonic merge of these cultures 

an enviable number of monuments of all times, Prizren

I: RESEARCH BACKGROUND

The Historic Centre of Prizren is one of the most outstanding zones of urban heritage in 

with valuable traces of diverse historical and cultural heritage. Although it 

represents a significant asset for the social and economic development of the city, for a long 

time its immense potential, including cultural, historical, tourist and environmental, has not 

properly and in a manner that would preserve, promote and 

of Prizren: view towards the Stone Bridge, Sinan Pasha Mosque and 

fortress of the city (left), Central Square of the city with the fountain

Shadervan in the middle, in the background the Sinan Pasha Mosque

http://kingofwallpapers.com/prizren/img-008.php?pic=/prizren/prizren

is presented a view towards the well know Stone B

, Sinan Pasha Mosque and in the background the fortress

main square of the Historic Center of Prizren 

, and in the background is the Sinan Pasha Mosque. And in

of the Historic Centre of Prizren from the fortress. 

is recognized as a unique place in Balkans for its historical and 

and the traces of various civilizations and religions. 

rable geographic position, the harmonic merge of these cultures throughout 

an enviable number of monuments of all times, Prizren is rightly labeled as the
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and cultural heritage. Although it 
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iew towards the Stone Bridge, Sinan Pasha Mosque and 

of the city with the fountain - 

Shadervan in the middle, in the background the Sinan Pasha Mosque, source: 

008.php?pic=/prizren/prizren-008.jpg 

Stone Bridge that stretches 

fortress of the city. 
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an Pasha Mosque. And in figure 2 

as a unique place in Balkans for its historical and 
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throughout history and 
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City”, “Museum under the open sky”, and is considered Kosovo’s cultural capital 

(www.zeriyt.com, 2017). 

  

Figure 2. An overall view of the Historic Centre of Prizren from the fortress,                  
source: https://hiveminer.com/Tags/sinan%2Cxhamia/Timeline  

 

Prizren is one of the oldest settlements in Kosovo and Eastern Europe. Located in the middle 

of the ancient trading route connecting Venice and Istanbul, it has always been a crossroad of 

trade and culture for the whole regions, ethnicities and cultures, which lived next to each 

other, such as Dardanian-Illyrian-Albanian, Roman, Byzantine, Serb, Turkish-Ottoman, etc. 

This influx of traders and people of various cultures throughout centuries left their mark, a 

mix of cultures and languages spoken still today. The cultural heritage of Prizren reflects the 

beautiful history of a city with a culture that stretches throughout the centuries up to the 

present day (OSCE, 2006). Prizren has an ethnically diverse population composed of mainly 

Albanians, and the rest are ethnic minorities: Bosnians, Turks, Roma, Serbian, Ashkali and 

others (Wikipedia, 2017). Although Bosnians are the main minority group regarding 

numbers, the Kosovo Turkish community is socially prominent and influential. In town, 

Turkish is widely spoken, also among Albanians (OSCE, 2006).  

 

The Municipality of Prizren is located in the southern part of Kosovo. It consists of an area of 

640 km2, with a population of around 178,000 while the city of Prizren has around 120,000 

inhabitants, making it the second largest city in Kosovo. Prizren is situated on the banks of 

river Bistrica, at the edge of the Sharri Mountains and bordered with Albania and Macedonia 

(Wikipedia, 2017) (Figure 3). 



 

Figure 3. Prizren in Kosovo Map, 2007, 
 

This city with houses built under the Fortress is rich in

balconies that face gardens full of foliage. Numerous narrow, winding streets cut the whole 

town up, giving the town an oriental physiognomy. The c

for their beautiful handmade gold and silver goods 

and other crafts, with which the Prizrenians have traded throughout the centuries. The city of 

Prizren during the history is reco

center (www.albanian.com, 2017)

 

Nowadays, unfortunately, there are no 

values, and more important

Developing a balanced approach between heritage preservation and urban development, 

dealing properly with the historic environment has always been a challenge in many 

countries. There has always been

continuity and change. The Historic 

 

The current laws and plans for the Historic Centre of Prizren mainly 

freeze the development, not allowing for possibilities to develop the city and integrate the 

heritage into life. International experiences

preservation of urban heritage is an integrated process, an integral part of the compr

planning policy for the whole city, and cultural heritage cannot 

 

Prizren in Kosovo Map, 2007, source: Archive of SOK

This city with houses built under the Fortress is rich in dwelling quarters and houses with 

balconies that face gardens full of foliage. Numerous narrow, winding streets cut the whole 

town up, giving the town an oriental physiognomy. The craftsmen of Prizren are well known 

for their beautiful handmade gold and silver goods - embroidery, the Prizren cloth, knives, 

and other crafts, with which the Prizrenians have traded throughout the centuries. The city of 

is recognized as an important cultural, economic and diplomatic 

(www.albanian.com, 2017). 

Nowadays, unfortunately, there are no proper efforts to preserve and promote these precious 

values, and more importantly, integrate them into the modern daily life of the city. 

Developing a balanced approach between heritage preservation and urban development, 

with the historic environment has always been a challenge in many 

countries. There has always been a tension between the old and the new and struggle over 

istoric Center of Prizren is also the subject of such controversy.

for the Historic Centre of Prizren mainly foresee 

evelopment, not allowing for possibilities to develop the city and integrate the 

nternational experiences shows that it should be the opposite 

preservation of urban heritage is an integrated process, an integral part of the compr

planning policy for the whole city, and cultural heritage cannot be separated
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raftsmen of Prizren are well known 

embroidery, the Prizren cloth, knives, 

and other crafts, with which the Prizrenians have traded throughout the centuries. The city of 

as an important cultural, economic and diplomatic 

efforts to preserve and promote these precious 

, integrate them into the modern daily life of the city. 

Developing a balanced approach between heritage preservation and urban development, 

with the historic environment has always been a challenge in many 

a tension between the old and the new and struggle over 

of Prizren is also the subject of such controversy. 

foresee measures that 

evelopment, not allowing for possibilities to develop the city and integrate the 

it should be the opposite - the 

preservation of urban heritage is an integrated process, an integral part of the comprehensive 

be separated from the overall 
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environment. On the contrary, it should be considered as a significant part of the city. Its 

cultural value and significance should be adequately respected and embraced. This mixture of 

history and everyday life will produce a unique feeling in the area, making Prizren a living 

museum. And that is a valuable historical and cultural asset that the citizens of Prizren shall 

treasure and maintain. 

 

The conservation and preservation of the Historic Center of Prizren cannot be done by 

implementing measures that freeze development. The revitalization of Prizren must allow for 

changes to take place while maintaining its identity. It should be integrated into real life. It 

also means that the community should be actively involved in the conservation and 

development design plans and that they fully understand the value of urban heritage. Historic 

preservation should not be realized at the cost of further new development. The intention 

should be to balance both, historic preservation and new urban development. This approach 

encourages the urban development itself to highlight and promote historic preservation 

(Jagxhiu B. , 2012). 

 

1.2. Overall Aim of the Research 

 

This study aims to identify a new approach and methodology in planning and development 

control activities which are between historic preservation and sustainable urban development 

of the Historic Center of Prizren. How could historic center with its rich heritage be 

integrated into a modern city and the city life, and find a balance between historic 

preservation and urban development? To identify who will carry out the implementation of 

the defined approach and methodology? 

 

1.3. Research Objectives 

 

The research objectives of the study are: 

 To present why historic preservation should be taken as a resource from the point of 

urban planning; 

 To identify a new approach and methodology in integrated planning activities in terms 

of achieving a balance between historical preservation and modernization; 

 To present the benefits of the integration of the valuable resources of the Historic 

Center of Prizren to everyday life;  
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 To discover the weaknesses of local and central authorities, planning and management 

structures in theory and practice; 

 To improve public participation methods in the city planning process; 

 

1.4.  Research Questions 

 

To identify a new approach and methodology in planning and development control activities 

which are between historic preservation and sustainable urban development of the historic 

center of Prizren, this study will try to answer the following questions: 

1. What would be the most suitable development approach for integration of the Historic 

Center of Prizren into the modern city life? 

2. What processes will help the integration of the Historic Center into the planned 

development of the modern city life and how can today’s needs be met without 

obstructing the traditional way of life? 

3. How to ensure citizen participation for revitalization of their districts?  

4. How to achieve a sustainable balance between historic preservation and urban 

development? 

5. Who will carry out the implementation of the identified approach? 

 

1.5.  The contribution of the Research 

 

This study will serve as a contribution for the decision - makers in urban and spatial planning 

and city professionals and help them find a balance between historic preservation and urban 

development through urban revitalization projects; to achieve a harmonious development of 

the Historic City of Prizren. 

 

It will also help institutions to understand that urban design and heritage preservation is a 

multidisciplinary task and requires the participation and close collaboration between all 

stakeholders, including local and central government, investors, landowners, citizens, NGOs, 

research institutions, etc. 

 

The identified approach and methodology for heritage preservation and sustainable 

development of the Historic Center of Prizren, and given examples will serve as a basis for 

the development of principles and guidelines for the drafting of the detailed regulatory plans 

for each specific neighborhood and areas of the Historic Center. 



 

1.6.  Conceptual Framework

 

With the aim to answer the research qu

on experiential knowledge and literature review. First

identified, which are the government, community, cultural heritage and economy. After 

determining the key variables, the relations between them

the definition of activities that contribute toward heritage preservation and sustainable urban 

development and finally the relations between them

synergies, see Figure 4. 

 Key variables 

 Identified context and relationships

 Activities that contribute to

development 

 Tendencies, synergies,

 

Conceptual Framework 

to answer the research questions, the conceptual framework is prepared based 

on experiential knowledge and literature review. First, the key variables of the research were 

government, community, cultural heritage and economy. After 

iables, the relations between them are defined. These have resulted in 

the definition of activities that contribute toward heritage preservation and sustainable urban 

development and finally the relations between them were identified, including

Identified context and relationships 

Activities that contribute to the preservation of the heritage and sustainable urban 

, and relations between variables  

Figure 4. Conceptual framework 
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1.7.  Methodology 

 

The methodology used in this research consists of both qualitative and quantitative 

methodology. To answer the research questions, the following methods are used: 

 

Analysis – comprised of data collected from books, magazines, internet, urban and 

conservation plans, other documents. These have served to separate patterns and formulate 

principles based on literature, which offers guidance for future action.  

 

Interviews – direct interviews were organized with different stakeholders, representatives of 

local and central government, as well as professionals, landowners, citizens, NGOs and 

various organizations and institutions. Altogether 12 formal semi-structured interviews were 

conducted, and another 20 informal ones. 

 

Questionnaires – the questionnaire was addressed to the community in Prizren to collect 

information about community knowledge on cultural heritage preservation and urban 

development, community participation in city development, and how the community 

perceives the development of their city. 

 

During these surveys, are also received information from informal conversations with 

different community members about their requests, dissatisfaction and concepts for the 

development of the historic center of Prizren. 

 

Comparative Method – consist of the comparative analysis of urban and conservation plans 

with existing situations; comparison of urban plans in different historical periods, as well as 

comparison with international case studies. 

 

Evaluation Method – determined whether urban and conservation plans have followed the 

prescribed procedures and achieved the stated outcomes. This method is used to analyze 

achievement of the stated outcomes of these plans and developments. 
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1.8.  Organization of the Research 

 

The research consists of three main parts, organized in five chapters, each chapter discussing 

specific issues, to satisfy the aims and objectives of the study. 

 

The first part of the research includes a brief description on the importance of the research, 

background, the aim and the objectives of the study, research questions, the contribution of 

the study, and the work done for its completion. The conceptual framework of the research is 

presented, which is structured based on experiential knowledge and literature review.  

 

This part also summarizes some definitions, concepts, and principles on cultural heritage and 

cultural tourism, heritage preservation, sustainable urban development, integrated planning, 

rehabilitation and analysis of various international literature. 

 

The second part presents the research design, which consists of the historic background of the 

city, including comparison of urban and development plans at different historical periods. 

Situation analyses of the city: urban development policies, institutional arrangements for 

planning and implementing strategies and outcomes are investigated; urban, conservation and 

development plans are assessed and whether the prescribed procedures were followed and 

achieved the stated results; the legislation and its implementation are examined. As a method 

for research also the interviews and questionnaires were used. The direct interviews were 

conducted with planning authorities, professionals, landowners, NGOs and different 

organizations and research institutions. And the questionnaires are addressed to the 

community members in Prizren. 

 

The third part includes conclusions, a summary of the findings that come out of the research 

done through research methodology, answers to research questions, recommendations, and 

future work. 

 

This part also presents the new identified approach and methodology for the Historic Center 

of Prizren in terms to achieve a balance between historic preservation and the sustainable 

development, processes to be followed, and people in charge for the implementation of the 

identified approach. 
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2. Literature Review 

 

2.1.  Cultural Heritage 

 

In the definition given on the ICOMOS International Cultural Tourism Charter on 2002 

Cultural Heritage is an expression of the ways of living developed by a community and 

passed on from generation to generation, including customs, practices, places, objects, artistic 

expressions, and values. Cultural Heritage is often expressed as either Intangible or Tangible 

Cultural Heritage (ICOMOS, 2002). 

 

It is worthwhile remembering that the very concept of ´cultural heritage’ was formulated in 

the face of war and the violation of cultural values. The cultural heritage of the other has 

always been a target for military conquest and retaliation in war and, albeit more subtly, 

political oppression in peace. Reversely, cultural heritage can also serve the purpose of 

aggressive identity politics, targeting other nations or ethnic or religious groups. Historic sites 

and symbols have in the last decades increasingly been used as territorial position marks. 

Archeology and history are often regarded as means to consolidate national mythology (Sida, 

2003). 

 

But heritage can also be a useful factor when it comes to improving awareness and public 

participation in the democratic process. Knowledge about our universal cultural heritage – 

including the heritage of ‘the others’ – is an important means of forwarding communication 

and mutual understanding among people (Sida, 2003). 

 

The significance of a heritage asset derives not only from its physical presence and historic 

fabric but also from its setting – the surroundings in which it is experienced. The careful 

management of change within the surroundings of heritage assets, therefore, makes an 

important contribution to the quality of the places in which we live (Heritage, The Setting of 

Heritage Assets: English Heritage Guidance, 2011). 

 

The significance of a place embraces all the diverse cultural and natural heritage values that 

people associate with it, or which prompt them to respond to it. In order to identify the 

significance of a place, it is necessary first to understand its fabric, and how and why it has 

changed over time; and then to consider: who values the place, and why they do so; how 
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those values relate to its fabric; their relative importance; whether associated objects 

contribute to them; the contribution made by the setting and context of the place; how the 

place compares with others sharing similar values. Understanding and articulating the values 

and significance of a place are necessary to inform decisions about its future (Heritage, 

Conservation Principles, 2008). 

 

To be included on the World Heritage List by UNESCO, sites must be of outstanding 

universal value and meet at least one out of ten selection criteria, which are: 

i. to represent a masterpiece of human creative genius; 

ii. to exhibit an important interchange of human values, over a span of time or within a 

cultural area of the world, on developments in architecture or technology, 

monumental arts, town-planning or landscape design; 

iii. to bear a unique or at least exceptional testimony to a cultural tradition or to a 

civilization which is living or which has disappeared; 

iv. to be an outstanding example of a type of building, architectural or technological 

ensemble or landscape which illustrates (a) significant stage(s) in human history; 

v. to be an outstanding example of a traditional human settlement, land-use, or sea-use, 

which is representative of a culture (or cultures), or human interaction with the 

environment especially when it has become vulnerable under the impact of 

irreversible change; 

vi. to be directly or tangibly associated with events or living traditions, with ideas, or 

with beliefs, with artistic and literary works of outstanding universal significance; 

vii. to contain superlative natural phenomena or areas of exceptional natural beauty and 

aesthetic importance; 

viii. to be outstanding examples representing major stages of earth's history, including the 

record of life, significant on-going geological processes in the development of 

landforms, or significant geomorphic or physiographic features; 

ix. to be outstanding examples representing significant on-going ecological and 

biological processes in the evolution and development of terrestrial, freshwater, 

coastal and marine ecosystems and communities of plants and animals; 

x. to contain the most important and significant natural habitats for in-situ conservation 

of biological diversity, including those containing threatened species of outstanding 

universal value from the point of view of science or conservation. 
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As cultural heritage by UNESCO are considered as follows: 

 monuments: architectural works, works of monumental sculpture and painting, 

elements or structures of an archaeological nature, inscriptions, cave dwellings and 

combinations of features, which are of outstanding universal value from the point of 

view of history, art or science; 

 groups of buildings: groups of separate or connected buildings which, because of their 

architecture, their homogeneity or their place in the landscape, are of outstanding 

universal value from the point of view of history, art or science; 

 sites: works of man or the combined works of nature and man, and areas including 

archaeological sites which are of outstanding universal value from the historical, 

aesthetic, ethnological or anthropological points of view. 

World Heritage properties are places that are important too, and belong to, everyone in the 

world, regardless of where they are located. They are an irreplaceable legacy that the global 

community has decided to protect for the future. The common feature of all properties 

inscribed on the World Heritage List is that they meet the requirements for Outstanding 

Universal Value (OUV). OUV is one of the central ideas underpinning the World Heritage 

Convention. Broadly, its meaning follows the common sense interpretation of each word: 

Outstanding: For properties to be of OUV they should be exceptional, or superlative - they 

should be the most remarkable places on earth. 

Universal: Properties need to be outstanding from a global perspective. World Heritage does 

not aim to recognize properties that are remarkable only from a national or regional 

perspective. Countries are encouraged to develop other approaches to recognize these places.  

Value: What makes a property outstanding and universal is its "value," or the natural and 

cultural worth of property. This value is determined based on standards and processes set out 

in the World Heritage Operational Guidelines. 

To be considered of OUV according to UNESCO, a property needs to: 

 meet one or more of ten criteria 

 meet the conditions of integrity 

 if a cultural property, meet the conditions of authenticity, and 
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 have an adequate system of protection and management to safeguard its future. 

To be considered of OUV, in addition to meeting one of the ten criteria, a nominated property 

must meet conditions of integrity, and for cultural properties, authenticity. All properties 

inscribed on the World Heritage List must have adequate protection and management 

mechanisms in place.  

The protection of cultural property is an old problem. One of the most frequently recurring 

issues in protecting cultural heritage is the difficult relationship between the interests of the 

individual and the community, the balance between private and public rights. Ancient 

Romans established that a work of art could be considered part of the patrimony of the whole 

community, even if privately owned. For example, sculptures decorating the façade of a 

private building were recognized as having a common value and couldn’t be removed, since 

they stood in a public site, where they could be seen by all citizens (Franchi, 2018). 

 

Cultural Heritage is more than old monuments. And even if the preservation and restoration 

of unique historic environments should be justified on its own merits, as a universal value in 

itself, it may actually also play an important and integral part in promoting sustainable social 

and economic development (Sida, 2003). 

 

In its 50th anniversary year, ICOMOS-UK has called for a new approach to the way we all 

sustain, promote and benefit from cultural heritage in its Cultural Heritage Manifesto. 

The Cultural Heritage Manifesto considers cultural heritage to be a major part of resilience in 

society that should be embedded in all aspects of sustainable development. It is calling on 

government, universities, and the built environment professions to support and campaign for 

strategies, plans and development initiatives to be ‘cultural heritage proofed’. It also proposes 

that cultural heritage should be at the centre of decision-making about our society, 

communities and the environment (ICOMOS-UK, 2015). 

 

2.2.  Cultural Tourism 

 

Cities and towns function as ”motors” for economic development, also for the surrounding 

countryside. A city’s economic growth is vital to attracting businesses and investments and 

thus provides a comparative advantage within a country, a region or indeed globally. 
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Evidence from recent European experience indicates that the creative re-use of historic 

buildings and structures in city centers is likely to be an important stimulus for economic 

revitalization (Sida, 2003). 

 

Restored buildings and areas do not only attract businesses but also gregarious activities, such 

as festivals, concerts, theatres, and exhibitions. Cultural tourism has become one of the most 

important factors in economic development. It is mainly based in cities and towns and can 

provide an additional income source for residents and a stimulus to local production (Sida, 

2003). 

 

World’s leading category of international trade, tourism, is increasingly offering a range of 

cultural heritage products, from visiting monuments to discovering unique ways of life as 

supply for increasing cultural and heritage tourism demand. UNESCO defines culture tourism 

as “to create a discerning type of tourism that takes account of other people’s cultures” 

(UNESCO, 2005). Indeed culture and heritage tourism have been gaining importance 

recently not only for its’ economic gains but due to more sustainable approaches (Gunlu, 

2015). 

 

Tourism is perhaps the best illustration of the inherent conflict between preservation and 

renewal and the importance of striking a balance between the two. An excessive emphasis on 

preservation may result in stagnation if it is not combined with a flexible attitude towards the 

re-use of existing structures. A sensible and sensitive ‘heritage tourism’ could ideally be seen 

as the urban equivalent to ‘eco-tourism’ (Sida, 2003). 

 

The development and application of a system assessing the tourism potential of cultural and 

heritage assets including cultural, physical, product and experiential values are vital for the 

sustainability of the tourist attractions (Gunlu, 2015). 

 

Any sustainable tourism programme must work in concert with stakeholders, or interested 

parties, including government agencies, conservation and other non-governmental 

organizations, developers and local communities. Their participation in the planning and 

management process is of paramount importance (Pedersen, 2002). 
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2.3.  Sustainability  

 

Sustainability can basically be described as using the existing resources − material, economic, 

human, cultural − in the best way. Sustainable development is a development that meets the 

needs of the future without compromising the ability of future generations to meet their own 

needs. The socio-cultural dimension of sustainability has the potential to contribute to social 

inclusion, social cohesion, and democratic citizenship; to enhance the quality of life and 

support sustainable regeneration (Sida, 2003). 

 

Sustainable management of a place begins with understanding and defining how, why, and to 

what extent it has cultural and natural heritage values: in sum, its significance. 

Communicating that significance to everyone concerned with a place, particularly those 

whose actions may affect it, is then essential if all are to act in awareness of its heritage 

values. Only through understanding the significance of a place is it possible to assess how the 

qualities that people value are vulnerable to harm or loss. That understanding should then 

provide the basis for developing and implementing management strategies (including 

maintenance, cyclical renewal, and repair) that will best sustain the heritage values of the 

place in its setting. Every conservation decision should be based on an understanding of its 

likely impact on the significance of the fabric and other aspects of the place concerned. 

(Heritage, Conservation Principles, 2008) 

 

Safeguarding the cultural heritage in an urban environment requires a holistic view, dealing 

with the urban structure as a whole and the overall characteristics of the built environment. 

Since preservation of the cultural environment is a process that involves the community, 

protection must never be an obstacle to development. All citizens must be able to pursue their 

businesses and have access to services and infrastructure. People should be encouraged to 

live and work in historic buildings (Sida, 2003). 

 

2.4.  Preservation  

 

Preservationists have long recognized that historic buildings are an essential part of the local 

aesthetics and an integral part of the local character that is important to residents. They 

demonstrate continuity with the past and provide an important context for future land use and 

design. On a personal level, they connect celebrated events in the lives of residents with 
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iconic or familiar places. For these reasons and many others, federal, state, and local 

governments must acknowledge the intersection between rightsizing and historic preservation 

when formulating practical and timely urban public policy. Historic preservation is an 

important element of a holistic approach taken to plan for future changes in a community or 

region. Preservation is one of the most potent tools for city revitalization (MANAGING 

CHANGE: Preservation and Rightsizing in America, 2004). 

 

When residents are asked what they enjoy most about their communities, their responses are 

frequently things like access to public transportation; proximity to services like schools, 

banks, and stores; the sense of place; distinctive architecture; and neighborhood character. 

Historic districts, many of which are residential neighborhoods, often have all these features. 

Maintaining the historic integrity of these areas preserves the sought-after local color and 

character, providing an important element of maintaining community stability, livability, and 

walkability. At the same time, historic preservation strategies advance sustainable 

redevelopment and capitalize on existing transportation systems and infrastructure 

(MANAGING CHANGE: Preservation and Rightsizing in America, 2004). 

 

Most communities have a separate regulatory mechanism to address land use and design 

issues related to historic preservation. Separate bodies often administer with their staff. As a 

result, to ensure that historic preservation is considered in comprehensive planning and 

redevelopment planning, collaboration among planning and historic preservation staff and 

local preservation commissions are required. Such collaboration must be consistent and 

transparent to inform residents of decision making efforts. The key is to get survey 

information into comprehensive plans so redevelopment proposals can properly factor in 

historic properties. Comprehensive plans developed holistically can serve as a blueprint for 

protecting and reusing existing assets. Such plans addressed the location and proposed 

treatment of diverse land use and infrastructure. The plans also identify different 

development or redevelopment strategies prepared to meet goals such as sustainability and 

smart growth (MANAGING CHANGE: Preservation and Rightsizing in America, 2004). 

 

Historic preservation has long been in the forefront of sustainable development, and the idea 

of “sustainability” is where society or community, the environment, and the economy come 

together. Many historic buildings are inherently “green” in their materials and construction 

and can have their energy efficiency maximized by sensitive retrofitting. Reinvestment in 
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historic districts and communities promotes reuse of existing buildings and infrastructure and 

supports areas that are walkable and have good transit access options to reduce greenhouse 

gas emissions. When it comes to historic buildings, in most cases the greenest building 

indeed is the one already built. The repair and retrofitting of existing and historic buildings 

are considered by many to be the ultimate recycling project (MANAGING CHANGE: 

Preservation and Rightsizing in America, 2004). 

 

2.5.  Rehabilitation and Reuse 

 

According to Handout no.7 prepared by Dr. Sylvio Mutal one of the most effective ways of 

practicing policies and programs for sustainable conservation of Historic Cities and Centers is 

to relate restoration, renovation and rehabilitation projects of the urban fabric to adaptive 

reuse of old buildings which constitute as monuments and as an urban ensemble the urban 

heritage. 

 

Rehabilitation is often the preferred redevelopment strategy among residents who reside in 

the legacy city neighborhoods. The rehabilitation and adaptive reuse of historic buildings are 

perhaps the most significant contribution historic preservation can make to revitalized and 

sustainable communities. Rehabilitating these properties can provide serviceable structures 

that can be put back in use quickly to meet contemporary needs while providing continuity 

with a community’s unique past. It can also galvanize the citizens around preserving local 

history and culture (MANAGING CHANGE: Preservation and Rightsizing in America, 

2004). 

 

Rehabilitation is defined as the process of returning a property to a state of utility, through 

repair or alteration, which makes possible an efficient contemporary use while preserving 

those portions and features of the property that embody it's historic, architectural, and cultural 

values (MANAGING CHANGE: Preservation and Rightsizing in America, 2004). 

 

The reuse of vacant urban spaces created by extensive demolition often presents major 

challenges in many rightsizing communities. Once a community experiences widespread 

demolition, it is difficult, if not impossible, to rebuild in full or replicate the original 

neighborhood, its buildings, setting, and landscape (MANAGING CHANGE: Preservation 

and Rightsizing in America, 2004). 
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Everyone should have the opportunity to contribute his or her knowledge of the value of 

places, and to participate in decisions about their future, by means that are accessible, 

inclusive and informed. Learning is central to sustaining the historic environment. It raises 

people’s awareness and understanding of their heritage, including the varied ways in which 

its values are perceived by different generations and communities. It encourages informed 

and active participation in caring for the historic environment. Experts should use their 

knowledge and skills to encourage and enable others to learn about, value and care for the 

historic environment. They play a crucial role in discerning, communicating and sustaining 

the established values of places, and in helping people to refine and articulate the values, they 

attach to places (Heritage, Conservation Principles, 2008). 

 

Significant places should be managed to sustain their values. Change in the historic 

environment is inevitable, caused by natural processes, the wear and tear of use, and people’s 

responses to social, economic and technological change. Conservation is the process of 

managing change to a significant place in its setting in ways that will best sustain its heritage 

values while recognizing opportunities to reveal or reinforce those values for present and 

future generations (Heritage, Conservation Principles, 2008). 

 

Decisions about change in the historic environment demand the application of expertise, 

experience, and judgment, in a consistent, transparent process guided by public policy. 5.2 

The range and depth of understanding, assessment, and public engagement should be 

sufficient to inform and justify the decision to be made, but efficient in the use of resources. 

Proportionality should govern the exercise of statutory controls. 5.3 Potential conflict 

between sustaining heritage values of a place and other important public interests should be 

minimized by seeking the least harmful means of accommodating those interests. 5.4 If the 

conflict cannot be avoided, the weight given to heritage values in making the decision should 

be proportionate to the significance of the place and the impact of the proposed change on 

that significance (Heritage, Conservation Principles, 2008). 
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PART II:  RESEARCH DESIGN 

 

3. Historic Background of the City of Prizren 

 

3.1.   Prizren in Ancient and Roman Times 

 

Prizren was known as urban locality since ancient times (Osi, 2001). In this area, as well as in 

the other areas of the Balkans lived Illyrian population (Osmani, 2006). Some researchers say 

that Prizren had existed earlier as the ancient city, which is inherited Theranda, but may be 

assumed that the new Roman settlements were dating from the second half of the 1st century 

and during the 2nd century. Around this time also Theranda, today’s Prizren was established. 

This chronological definition is achieved, except critical viewing of historical facts, also with 

the help of old maps at that time, for example, in Table V of the Geography of Ptolemy, 

known geographer and mathematician of the 2nd century, where is mentioned Theranda, with 

the name Termidava (Osi, 2001). 

 

Theranda can also be found in another map, Tabula Peutingeriana. This roadmap was made in 

half of the 3rd century. For Prizren is also interesting the data of scholar Spencer E., who 

relates the establishment of Procopera (Prizren) with the reigning time of Philip II of 

Macedonia (359-336 BC) (Osi, 2001). In the 5th century, it was mentioned with the name of 

Petrizên by Procopius of Caesarea in De aedificiis (Book IV, Chapter 4). From this writing is 

shown that Prizren is also called by Byzantine Emperor Justinian I (527-565) with the name 

Justiniana Prima (Osi, 2001). 

 

According to the latest archaeological research of 1992 to 1994, led by Milinkovic M., it 

results that the Monastery of the Holy Archangels, located in an archaeological complex, the 

upper fortress, and the Monastery of the Holy Archangels situated in the memorial complex 

of Bistrica gorge, belong to the Eneolithic period, 3000 BC (Shukriu M. , 2001).  

 

In the urban area of Prizren, there are found many buildings that give evidence to an ancient, 

organized and urbanized settlement. Among these are the germs of the Roman term 

discovered in 1964, the basilica at the current site of the church of Holy Virgin of Ljevisa, the 

walls of the Roman period at the tower clock, and votive monument found on 1976 during 
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Figure 5. Ancient locations in Prizren, source: 

 

Figure 6. Tombstone from 

From the ancient time also are inherited the objects of material culture, such as Female 

Runner of Prizren (figure 7), located in the British Museum in London and the Goat of 

bronze, located in the Museum of Vranje in Serbia. For the Female Runner of Prizren, the 

data from British Museum in London shows that 

and belongs to the 5th century BC. In this Museum are also exposed two Illyrian helmets from 

6th century BC (figure 7), from Albanian territories

the excavation of the house foundations, figure 5. This is also evidenced by many tombstones 

found from the Roman period, figure 6, (Shukriu M. , 2001). 
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Figure 7. Female Runner from Prizren, 5th century BC (left); Illyrian Helmets form Albanian 

territories, 6th century BC (right), source: (Shukriu M. , 2001) 

 

It is believed that the Romans, in the beginning of the 1st century and the end of the 2nd 

century, in the foundations of ancient localities of Theranda, made the most developed center 

of ancient Dardania, figure 8. They constructed the main road linking the city of Shkodra, at 

that time as a major trading center in northwestern Albania. This trade route has linked the 

Adriatic coast to the central part of Balkan and eastern parts of the Roman Empire. Then it 

connected with Ulpiana on the main road - Via Egnatia. There was also an old path of the 

caravans that was going by the traces of a Roman military road, curved through the 

mountains of northern Albania, passed in Dardania through the coast of the White Drin and 

catch up in Prizren (Osi, 2001). 

 

Figure 8. The map of Theranda in the Roman period, source: (Osi, 2001) 
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One of the most ancient monuments in Prizren is Fortress of the city (figure 9), which is 

considered to have extraordinary archaeological, architectural, historical and cultural heritage 

value. It is believed to be the city’s symbol and an essential element in Kosovo’s cultural 

identity. Built on a high hill, in the south-east side of the town, in a picturesque environment, 

and having an extraordinary strategic location, the Fortress dominates the city as well as the 

impressive, deep Bistrica valley and the big area of Dukagjini region. The Fortress has its 

beginnings in the first period of civilization in this region, in prehistory, with a continuing 

development through the Byzantine and Ottoman periods (Europe, 2009). Archaeological 

research in 1969, then later on 2004 and 2009/2011 found a prehistoric settlement of the 

Bronze era, and the early Iron era, which was the first settlement of this area. Also, for the 

first time, such digging provided architectural traces and materials dating from the Roman 

period and late antiquity (MCYS, 2017). It was used as a strategic point exclusively for 

military purposes up to the year 1912. 

 

 

Figure 9. Fortress of Prizren, source: Josef Székely's photograph made during the Austro-

Hungarian expedition in Kosovo in 1863 

 

With the division of the Roman Empire in 395, in West and East, respectively, with the 

formation of Byzantium at the beginning of 4th century, the city of Prizren passed under the 

rule of Byzantium with brief interruptions remained up till the beginning of the 13th century 

(Osi, 2001).  
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3.2.  Prizren during Byzantine Era 

 

During the Byzantine era on existing foundations were constructed the fortresses and 

buildings that belonged to the Byzantine culture. In this period the city had more vault with 

arches, underground corridors, and water supply (Osi, 2001). 

 

The Byzantine period followed by economic and cultural development and the construction 

and renovation of numerous churches. Then Prizren was conquered by the Bulgarian 

kingdom and later by the medieval Serbian state. During this period there have been urban 

changes of the old city, thus destroying the great values of the heritage of Prizren, during the 

reign of the rulers, such as the Bulgarians, and the Serbs – Nemanja. The intention was to 

destroy the ancient city's past, civilization, and culture, and to impose its own culture, with 

the construction of the objects of their period of rule (Shukriu E. , 2011). 

 

Prizren during this period was called Prisdriana, by which name is mentioned at the 

beginning of 10th century. This name was found in a decree of the year 1019 of the emperor 

Basil II, Archbishop of Ohrid. Prizren as the center, also in this period played significant 

economic, cultural and ecclesiastical role. Notes for Prizren during the 11th century can be 

found at Byzantine chronicler Joannes Skylitzes Continuatus. From the data of this 

chronicler, in year 1072/1073 Prisdriana became the center of the uprising, which was 

directed against the power of the Byzantine Emperor Duke Mihajl VII (1071-1078) (Osi, 

2001). 

 

From 830s the city of Prizren and the whole region were included in the Bulgarian Empire. In 

1018, after the fall of the First Bulgarian Empire under Tsar Samuel, the Byzantines created 

a Theme of Bulgaria, raising a Bulgarian Episcopate in Prizren (Wikipedia, 2017). 

 

A Bulgarian uprising arose in 1072 under Georgi Voiteh. Constantine Bodin of the House of 

Vojislavljevic who was also the son of Duklja's Serbian King Mihajlo Vojislav was 

dispatched by his father and Duke Petrilo with 300 soldiers to merge with Voiteh's forces in 

Prizren. There, Bodin was crowned Petar III, Tsar of the Bulgarians of the House of 

Comitopuli. The rebellion was crushed in months in 1073, and Eastern Roman rule restored. 

In a war with the Crusaders against the Byzantine Empire, Serbian Duke Stefan Nemanja 

conquered Prizren in 1189, but after the defeat of 1191, had to give the city back to the 
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Byzantines. The City was taken by the Bulgarian Empire in 1204, although, it was finally 

seized by Grand Prince Stefan II Nemanjic of Serbia in 1208 during a period of internal 

instability in Bulgaria under Boril. Serbian King Stefan Milutin II, on 1306-1307 raised the 

Temple of Holy Lady of Ljevis in Prizren, figure 10, on the foundations of the earlier ancient 

building, which became the seat of the Serbian Orthodox Prizren Episcopate. During the 

reign of Emperor Stefan Dusan throughout the 14th century, Prizren had the Imperial Court, 

seated in the fortress of the city, and that court was the political center of the Serbian Empire. 

Serb Emperor Dušan raised the massive Monastery of Saint Archangel in 1343-1352. In the 

vicinity of Prizren was Ribnik - a town where the two Serbian Emperors had their Courts 

(Wikipedia, 2017). 

 

Figure 10. The Church of the Holy Virgin of Ljevisa, source: 

https://www.pinterest.com/pin/792000284442651465/ 

 

The city of Prizren became known as the Serbian Constantinople because of its trading and 

industrial importance. It was the center of production of silk, fine trades and a colony of 

merchants from Kotor and Dubrovnik. In the 14th century, Prizren was the seat of the Ragusa 

Consul for the entire Serb monarchy. The city became a part of the domain of the House of 

Mrnjavcevic under Serbian King Vukašin in the 1360s. With the final disintegration of the 

Serbian Empire, Zeta's ruler Durad I of the House of Balsic dynasty took the city with the 

surroundings in 1372. The House of Brankovic under Vuk Brankovic then became the city's 

owners, under vassalage to the House of Lazarevic that managed to reunite the former Serb 
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Lands. Lazarević’s founder, the hero Prince Lazar, was educated in Prizren. The dynasty 

would switch allegiances to the Ottoman Empire before returning under the Serbian Despot 

Stefan Lazarevic, son of Lazar (Wikipedia, 2017). 

 

The urban development of Prizren from X to XIII century, during the reign of Byzantium, 

was in line with its predominant character and significance. It is undoubtedly that it pre-

eminent character was religious because it was the seat of Episcopate, and a military coup 

because it served as the last defense of the northern boundaries of Byzantium towards the 

Serbian countries. Having in mind the character and significance, the architecture of the city 

was dominated by the objects of sacral and fortification architecture. (Nikolic, 1998). 

Another important monument erected in that time, around the year 1330 is the Holy Savior 

Church, figure 11, which stands on the small plateau below the Kaljaja Fortress, which 

dominates the whole area and provides an outstanding panorama of the city of Prizren. 

 

Figure 11. Holy Savior Church Prizren, source: 

https://www.pinterest.com/pin/792000284442651465/ 

 

The later development of Prizren, in the era of the ruler of the Nemanjic lineage (XIII - XV 

century) takes apart the religious and military character, also cease, trade, craft, and transit, 

which is maintained on its urban architecture. At that time, it is indeed richer in forms of 

construction, which, besides the basic, hereditary and influential Byzantine spirit, gets new 

elements, the so-called raska schools (Nikolic, 1998). 

 



 

3.3.   Prizren during Ottoman Era

 

In 1455 Ottoman army had conquered Prizren. Prizren was the 

Prizren, and under the new administrative organization of Ottoman 

of the Vilayet. Marino Bizzi, the Archbishop of 

Prizren had 8,600 large houses and that it was irrigated by many sources of flowing water, 

like fountains. He recorded that the population of Prizren spoke the Dalmatian language, 

although some part of the Sa

speaks its own language. Later it became a part of the Ottoman province of

prosperous trade city, benefiting from its position on the north

routes across the Empire. Prizren became one of the larger cities of the Ottomans'

Province (Vilayet) (Wikipedia, 2017)

 

 

 

 

 

 

 

 

 

 

Figure 12. Vilayets of Ottoman Empire in 1873, 

 

According to previous data, in spatial 

map “Carso delli Fiumi Drino e Bojana in Dallamzia” of Vincenzo Maria 

1718), which was the “Kosmograf

figure 13.  

 

In the XIV century city of Prizren experienced the great 

open trade town, a metropolis of the state and center of handicrafts, culture, and art. P

was the cultural and intellectual 

population, who comprised over

Prizren during Ottoman Era 

In 1455 Ottoman army had conquered Prizren. Prizren was the capital 

administrative organization of Ottoman Empire

, the Archbishop of Bar (Antivari), in his 1610 report stated that 

Prizren had 8,600 large houses and that it was irrigated by many sources of flowing water, 

like fountains. He recorded that the population of Prizren spoke the Dalmatian language, 

although some part of the Sandjak of Prizren penetrates into Albania, which population 

language. Later it became a part of the Ottoman province of

prosperous trade city, benefiting from its position on the north-south and east

the Empire. Prizren became one of the larger cities of the Ottomans'

(Wikipedia, 2017), figure 12. 

. Vilayets of Ottoman Empire in 1873, including the Vilajet of Prizren

source: (Osmani, 2006) 

According to previous data, in spatial terms, Prizren was indicated for the first time on the 

Fiumi Drino e Bojana in Dallamzia” of Vincenzo Maria 

Kosmograf Serenissime Republicae Venezije” (Shukriu M. , 2001)

In the XIV century city of Prizren experienced the great economic blossoming, becoming an 

open trade town, a metropolis of the state and center of handicrafts, culture, and art. P

was the cultural and intellectual center of Ottoman Kosovo. It was dominated by its Muslim 

population, who comprised over 70% of its population in 1857. The city became the biggest 
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Albanian cultural center and the coordination political and cultural Capital of the Kosovar 

Albanians (Wikipedia, 2017). 

Figure 13. Map “Carso delli

Caronelli

 

Prizren was the important part of Kosovo Vilajet between 1877

century the city became a focal point for Albanian nationalism and saw the creation in 1878 

of the League of Prizren, a movement formed to seek the national unification and liberation 

of Albanians within the Ottoman Empire

Figure 14. The Albanian League of Prizren, 1878

and the coordination political and cultural Capital of the Kosovar 

 

 

delli Fiumi Drino e Bojana in Dallamzia” of Vincen

Caronelli (1650-1718), source: (Shukriu M. , 2001) 

Prizren was the important part of Kosovo Vilajet between 1877-1912. During the late 19

focal point for Albanian nationalism and saw the creation in 1878 

League of Prizren, a movement formed to seek the national unification and liberation 

of Albanians within the Ottoman Empire (Wikipedia, 2017). 

. The Albanian League of Prizren, 1878, source: (www.revistamapo.com, 2017)
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and the coordination political and cultural Capital of the Kosovar 

Fiumi Drino e Bojana in Dallamzia” of Vincenzo Maria 

1912. During the late 19th 

focal point for Albanian nationalism and saw the creation in 1878 

League of Prizren, a movement formed to seek the national unification and liberation 

 

(www.revistamapo.com, 2017)  
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In the time of the centuries-old rule of the Turks-Ottoman (XV-XX centuries), the urban 

architecture of Prizren gained new features. It was developed under the influence of Islamic 

architecture, primarily by the construction of numerous sacred buildings, dykes, turbets, 

tekki, medresas, as well as objects of profane architecture (Nikolic, 1998). 

 

The city's urban structure has been arranged through two main organizational units, trade 

zone Çarshi (Bazaars), and residential zone Mahalle (Neighborhoods). Traditionally, Prizren 

Bazaar was established and developed in the center of Prizren, on the banks of the river 

Bistrica, which passes in the middle of the city.  The clean and rapidly flowing water from 

the river, besides as a source of drinking water for citizens, has also served to keep clean the 

Bazaar and the entire city.   

 

The central Bazaar of the city was the Shadervan, which even today is better maintained in 

relation to the other Bazaars of the city. Another important Bazaar was Grand Bazaar Arasta, 

in which all shops have been under the same roof. It was one of the richest Bazaars; there 

were shops of richest craftsmen and merchants of the city, figure 15 (Virmica, 2014). 

Figure 15. Shadervan Bazaar (left); Arasta Grand Bazaar (right) 1889,                                      

source: (Virmica, 2014) 

 

Mahalle (neighborhoods) are the urban units that include residential buildings, mosques, 

churches, schools, fountains and small squares. One of the greatest features of these 

neighborhoods that have made the city of Prizren distinguished from the other cities of the 



 

region where the water channels which passed through these neighborhoods. This system of 

water channels, so-called ‘Jaz,’ were branched from the river Bistrica and were scattered 

throughout the neighborhoods of the city, and further, the channel

smaller channels, which have carried water through small public streets to each house in 

Prizren. This system of channels through water connected neighborhoods to neighborhoods, 

gardens to gardens, neighbors to neighbors, and connected

figure 16. At the exit of the city, all the channels were back together and 

riverbed. It is supposed that the neighborhood

organically as per local crafts and knowl

 

Figure 16. Scheme of neighborhoods of the city with 

Str. “Ardian Zurnaxhiu” 1962 

 

These channels created a unique urban area in which have lived together in harmony city, 

nature and its inhabitants. Water that has been part of each unit

drinkable, and with time it becomes magical for the visitors of the city

to call Prizren ‘Venice’ of Balkans. There 

very important role in the social 

in the environmental aspect, as the air refreshment factor of the city, creating a feeling of 

freshness, purity, and serenity, especially during the hot summer months

region where the water channels which passed through these neighborhoods. This system of 

called ‘Jaz,’ were branched from the river Bistrica and were scattered 

throughout the neighborhoods of the city, and further, the channels were branched

smaller channels, which have carried water through small public streets to each house in 

Prizren. This system of channels through water connected neighborhoods to neighborhoods, 

gardens to gardens, neighbors to neighbors, and connected the city with the environment, 

figure 16. At the exit of the city, all the channels were back together and were returned

that the neighborhoods with these water channels 

organically as per local crafts and knowledge of the inhabitants of Prizren (Jagxhiu, 2018)

             

 

neighborhoods of the city with a system of water

Str. “Ardian Zurnaxhiu” 1962 (left); at Church “Bogorodica Ljeviška” 1962 

(Findrik, 1962) 

These channels created a unique urban area in which have lived together in harmony city, 

nature and its inhabitants. Water that has been part of each unit of the city was very clean and 

drinkable, and with time it becomes magical for the visitors of the city, therefore

to call Prizren ‘Venice’ of Balkans. There were held many social activities

very important role in the social life of the city, figure 17. It also played a 

in the environmental aspect, as the air refreshment factor of the city, creating a feeling of 

freshness, purity, and serenity, especially during the hot summer months (Jagxhiu, 2018)
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region where the water channels which passed through these neighborhoods. This system of 

called ‘Jaz,’ were branched from the river Bistrica and were scattered 

were branched into 

smaller channels, which have carried water through small public streets to each house in 

Prizren. This system of channels through water connected neighborhoods to neighborhoods, 

the city with the environment, 

were returned to the 

with these water channels are created 

(Jagxhiu, 2018).  

 

water channels, 

at Church “Bogorodica Ljeviška” 1962 (right), source: 

These channels created a unique urban area in which have lived together in harmony city, 

of the city was very clean and 

, therefore they started 

many social activities, and it played a 

a very important role 

in the environmental aspect, as the air refreshment factor of the city, creating a feeling of 

(Jagxhiu, 2018). 
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Figure 17. Main ‘Jaz’ branched from the river Bistrica,                                                   
source: https://sbunker.net/teh/64885/tue-lype-qytetet-e-kosoves/ 

During the Ottoman Era, four main channels were spreading from the river Bistrica. Three of 

them were on the right side, starting from Kasim Beg, Kugli Beg, and Suzi Çelebi, and from 

the left side Beg Zade, as it is shown in figure 18. The largest part of the city was supplied by 

only two channels, one from the right side - Kukli Beg, which passed almost through the 

entire city, thereby supplying almost all houses, and another one from the left side - Beg 

Zade, while the two other channels were including a smaller area of the city and were used 

less for house gardens. 

 

Figure 18. Scheme of the main water channels, 1.Kasim Beg; 2. Kukli Beg; 3. Suzi Çelebi;  

4.Bistrica River; 5. Beg Zade, source: (Virmica, 2014) 

 

These channels played a very important role also in the development of the trade of the city. 

Along these channels mills, tanneries, coffee and tea houses, pastry shops, butchers, and other 

craft shops were built. They were used to put into function over 35 mills of the city for 

grinding cereals and mills for processing of wool and leather. Although the river was very 

small, it had a high-speed flow. Therefore through the energy from the river, it is managed to 

put into the function these mills (Jagxhiu, 2018). 
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Figure 19. Putting a mill into the function by the water channel, source: Albert Kahn 1913 
 

The Ottomans devoted a lot of importance to the castle of Prizren, and with the strategic 

position it has, it was exclusively used for military purposes. From the castle, they could have 

visibility over the entire city of Prizren with its fields up to the vicinity of today's Peja city. 

The walls of the fortress lie in the north-south direction, while inside of the castle contains 

various spaces and underground corridors, one of which is down the hill to the source on the 

Bistrica River. The fortress is divided into the so-called upper town and the lower town. The 

upper town belongs to the ancient period, while the lower town was built and adapted by the 

Ottomans from the 15th to the 19th century, see figure 20. 

 

Figure 20. Plan of the fortress of Prizren, 19th century, source: Ottoman archive 
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3.4.   Prizren during Balkan Wars 

 

During the First Balkan War, the city of Prizren was seized by the Serbian army and 

incorporated into the Kingdom of Serbia. After the Serbian army achieved control over the 

city of Prizren, it imposed the repressive measures against the civilian population. Serbian 

detachments breaking into the houses, plundering, making violence and killing 

indiscriminately. Around 400 people were "eradicated" in the first days of the Serbian 

military administration. According to witnesses, these days around Prizren were about 1,500 

corpses of Albanians (Wikipedia, 2017). 

 

Foreign reporters were not allowed to go to Prizren. The British traveler Edith 

Durham attempted to visit it shortly afterward but was barred by the authorities, as were most 

other foreigners, for the Montenegrin forces temporarily closed the city before full control 

was restored. A few visitors did make it through — including Leon Trotsky, then working as 

a war correspondent — and reports eventually emerged of widespread killings of Albanians. 

One of the most vivid accounts was provided by the Catholic Archbishop of Skopje, who 

wrote an impassioned dispatch to the pope on the dire conditions in Prizren immediately after 

its capture by Serbia: “The town resembles the kingdom of death. They knock at the doors of 

Albanian homes, take the men out and shoot them right away, simply because they are 

Albanians.” It is estimated that 5000 Albanians was massacred in the area of Prizren (Mjeda, 

1913). 

 

During this period, in the year 1912 a plan of the city of Prizren was prepared by the Serbian 

architect Momir Korunovic, which relates to the Serbian occupation of these territories. This 

marks the beginning of the intentional destruction of cultural heritage values of the historic 

center of Prizren, figure 21 (Shukriu M. , 2001). 
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Figure 21. Map of the city of Prizren, arch. Momir Korunovic, 1912,                                            
source: (Shukriu M. , 2001) 

 

In 1913 a fire destroyed the whole Grand Bazaar Arasta. After the destruction an entirely new 

district was constructed in the same place, leaving nothing old, and thus destroying all its 

cultural values, figure 22, (Virmica, 2014). 

 

 

Figure 22. Overall view of Arasta Bazaar 1889 (left), after destroying 1913 (right),                   

source: (Virmica, 2014) 
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3.5.   Prizren during Yugoslav Period 

 

With the invasion of the Kingdom of Serbia by Austro-Hungarian forces in 1915 during 

the First World War, the city of Prizren was occupied by the Central Powers. The Serbian 

Army pushed the Central Powers out of the City in October 1918. By the end of 1918, 

the Kingdom of Serbs, Croats, and Slovenes was formed - with Prizren a part of its historical 

territorial entity of Serbia. The Kingdom was renamed in 1929 to the Kingdom of 

Yugoslavia and Prizren became a part of its Banate of Vardar. The Axis Italian and Albanian 

forces conquered the city in 1941 during World War II. The Communists of Yugoslavia 

liberated it by 1944. It was formulated as a part of Kosovo and Metohija, under Serbia, as a 

part of Democratic Federal Yugoslavia. The Constitution defined the Autonomous Region of 

Kosmet within the People's Republic of Serbia, a constituent state of the Federal People’s 

Republic of Yugoslavia. In 9–10 July 1945 the Regional Assembly of Kosovo and Metohija 

held in Prizren adopted the decision of abolishing the region's autonomy and direct 

integration into Serbia; although Tito vetoed this decision (Wikipedia, 2017). 

 

Development of Prizren's after World War II, especially with the urban plan designed by the 

architect Mandic, especially in the central part of the city, using state funds, had the purpose 

of developing a so-called "new urban structure" over inherited traditional values. Such 

constructions were especially in the center of the city, ranging from Hotel Theranda to the 

Complex of Prizren League, resulting in the destruction of the city's historic nucleus. This 

also applies to the construction of a new shopping mall instead of the old handicraft center, 

figure 23. Constructions from the so-called "new urban structure" have also occurred in other 

parts of the city center, which resulted in the loss of most characteristic parts of Prizren's 

cultural heritage. Now, these structures are in disharmony with the old city architecture. This 

"state" construction of that time was followed by individual, mostly illegal constructions, in 

the center and on the outskirts of the city, while not respecting the inheritance, urban logic, 

and legality (Nixha&Partners, 2003). 

 

With the motto destroy the old and build a new, the Arasta neighborhood has been 

completely transformed, thus destroying old buildings and constructing new ones, figures 24 

and 25. 



 

Figure 23. Shadervan Bazaar 

build the new shopping mall (right), 

 

Figure 24. Arasta Bazaar – the historic buildings (left) 

build the new 

 

Figure 25. Arasta Bazaar – the historic building

build the new high rise building

 

. Shadervan Bazaar – the old handicraft center (left) was destroyed 

build the new shopping mall (right), source: (Ec ma Ndryshe, 2010)

the historic buildings (left) were destroyed on years 19

build the new hotel (right), source: (Ec ma Ndryshe, 2010)

the historic buildings (left) were destroyed on years 1960

build the new high rise buildings (right), source: (Ec ma Ndryshe, 2010)
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the old handicraft center (left) was destroyed in years 1967 to 

(Ec ma Ndryshe, 2010) 

 

on years 1955-58 to 

(Ec ma Ndryshe, 2010) 

 

on years 1960-62 to 

(Ec ma Ndryshe, 2010) 
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After the World War II began, a fast destruction also of the water channels took place, from 

the reign of the settlers from different places, which never realized the value of these 

channels for the city. They cut off all the branches of the river, so for the new generations left 

only his old trunk. Moreover, they built the walls of the river by force and forever separated 

the river from the city. So they divided the neighborhoods from neighborhoods, neighbors 

from neighbors and the environment from the city. From the magic creation that used to be an 

inspiration, a place for fun and love it turned into a half river and half sewage (Jagxhiu, 

2018). 

 

 

Figure 26. Destruction of the water channels, source: Archive of RCCH – Prizren 

 

Until then ‘the Province’ [Kosovo] was renamed to the Autonomous Socialist Province of 

Kosovo in 1974, remaining part of the Socialist Republic of Serbia, but having attributions 

similar to the Socialist Republic within the Socialist Federal Republic of Yugoslavia. The 

former status was restored in 1989, and officially in 1990 (Wikipedia, 2017). 

 

Throughout this period the intentional destruction of the cultural and historical heritage of the 

city of Prizren continued, with plans prepared in Belgrade. This new ‘General urban plan of 

Prizren’ was approved partially by Municipality of Prizren in the year 1965 and completely in 

1975 (Shukriu M. , 2001), figure 27. 
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Figure 27. The part of the general urban plan of Prizren, arch. Momir Korunovic, 1965 

source: (Shukriu M. , 2001) 

 

In 1997, the Institute of Architecture and Urbanism of Serbia, in Belgrade, prepared the 

General Plan of Prizren . This plan was brought as final product, designed without involving 

local experts, and without discussion with the community. The plan was used until 2003 

when Kosovo institutions designed new general urban development plan for Prizren. 

 

Figure 28 illustrates the use of existing land which is categorizedinto two groups: buildings of 

public interest and those of individual interest. The category of buildings of public interests 

consists of buildings that had various functions: regional, social, transport, municipality, 

greenery, and sports. While individual interest buildings consist of: housing, central 

activities, industry, trade, religious buildings, agriculture. Figure 29 shows the protected 

historic center of Prizren within the general plan of the city. 

 

Although there was no specific detailed plan for the historic center of Prizren, 

protection,andrestorationin the area was donebased on experience and best practices, 

respecting the character of the historic center and cultural heritage values. This plan has been 

used for preservation and conservation of the historic center of Prizren until 2003. 
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Figure 28. Existing Land Use of the City, source: General Plan of Prizren, 1997 

 

 

Figure 29. Historic center of Prizren within the general plan of the city, source: General Plan 

of Prizren, 1997 
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Figure 30. Boundaries of the Historic Center of Prizren 1997 (left), source: General Plan of 
Prizren, 1997; 2008 (right), source: Conservation and Development Plan for the Historic 

Zone of Prizren, 2008 

 

Figure 30 shows the comparison of the borders of the zone in the 1997 and the current ones. 

As it is shown in the figure the borders of the historic center are almost the same as current 

borders set by Law on Historic Center of Prizren, with some minor changes, adding some 

new parts.  

 

3.6.   Prizren during Kosovo Liberation War (1998-1999) 

 

In the last year of the 20th century, Serb military started an offensive against the Albanian 

population of Kosovo (Shukriu M. , 2001). Prizren, like most of other Albanian inhabited   

cities and villages of Kosovo, was affected during the Kosovo Liberation War of 1998/1999. 

Most of the Albanian population were either forced or intimidated into leaving their homes. 

Thousands of people were killed, and hundreds of houses were burned.  

 

A lot of historical monuments were burned and destroyed by Serbian military forces, among 

which one of the most important historical monuments in Prizren, the Museum of Albanian 

League of Prizren. The museum was burned and destroyed on March 27, 1999, and the day 

after, the site where the object was destroyed was flattened, and flowers were planted, in 

order to completely erase the traces of the existence of the cultural and historical monument. 

Serbian forces also made a concerted effort to attack mosques and other cultural monuments 

in order to insult the residents' culture and tradition, figure 31. 
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Figure 31. Museum of Albanian League of Prizren, burned and destroyed on March 27, 1999, 
source: (Shukriu M. , 2001) 

 

3.7.   Prizren in Postwar Period (after 1999) 

 

The city of Prizren is still the most culturally and ethnically heterogeneous city of Kosovo, 

with communities of Bosnians, Turks, and Roma, Egyptians and Ashkalis in addition to the 

majority Kosovo Albanian population live in Prizren. Furthermore, Prizren's Turkish 

community is socially prominent and influential, and the Turkish language is widely spoken 

even by non-ethnic Turks. Albanian, Serbian and Turkish are official languages. 

 

Last war has badly affected Prizren and consequences are well felt today. Like all other areas 

in Kosovo, Prizren had many human and economic losses. Today, Prizren faces many 

challenges in managing its resources and territory. This includes the effects of the recession, 

high unemployment rates and the presence of informal economy, lack of organized industry 

and agriculture and the lack of investment in urban infrastructure. Prizren also suffers from 

major environmental degradation and constant migration. 

 

In 2003 the Municipality of Prizren contracted Nixha&Partners Company to design the 

General Urban Plan of Prizren 2003-2013, the first plan after the war, which provided 

detailed development guidelines based on sustainable development principles. The main 

goals of this plan were social progress, which recognizes everybody's needs; protection of 

cultural-historical heritage; restructuring and advancement of the local economy, careful use 

of natural resources and environmental protection. 

 

Based on this plan the strategic zoning of the city of Prizren is done in three functional 

aspects: 
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 Urban Territorial Zoning (zoning as a whole, zones, subzones and special areas); 

 Administrative Zoning (of local communities in administrative units); 

 Territorial - Historical Zone (according to territorial development through historical 

periods) (Nixha&Partners, 2003). 

 

 

 

Figure 32. The destinations of zones, source: GUPP 2003-2013 

 

Figure 33 presents the development of the city through historical periods, from ancient time 

up until the 20th century.  



 

Figure 33. Development of Prizren through historical periods
 

Based on this plan, the historic center of Prizren 

total of 190.22ha, figure 34.  

 

 First protected zone, 42.697ha

 Second protected zone, 48.473ha

 Contact zone, 99.049ha

 

Figure 34. 

 

Development of Prizren through historical periods, source: GUPP 2003

Based on this plan, the historic center of Prizren is divided into three prote

First protected zone, 42.697ha 

Second protected zone, 48.473ha 

Contact zone, 99.049ha 

. Protected zones, source: GUPP 2003-2013 
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GUPP 2003-2013 

into three protected zones with a 
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The first protection zone is that part of the city, which has preserved the historic 

neighborhoods that are characterized by their particular physiognomy, the network of streets, 

squares, complexes of cultural and historical significance and many sacral and profane 

artifacts of high architectural interest as a fundamental part of the historical heritage and 

cultural heritage of Prizren (Nixha&Partners, 2003). This zone has an area of 42.697ha and 

represents the current historic protected center, without including the castle zone. 

 

The second protection zone includes the old parts of the city with less urban and architectural 

integrity but which can be identified as a complete urban system and which necessarily 

requires coordinated forms of action. This zone has an area of 48.473h. The contact zone 

plays as a "tampon" area between the old protected zone border and the new areas of the city. 

This zone has an area of 99.049ha (Nixha&Partners, 2003). Figure 35 presents the complexes 

under protection. 

 

    

Figure 35. Complexes under protection, source: GUPP 2003-2013 
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Toensure protection of the historical area, in2008 the Conservation and Development Plan for 

the HistoricCenter of Prizren was designed by CHWB, a local NGO, incooperation with 

Istanbul Technical University, Turkey, which has served as an urban regulatory plan for the 

protected area. This plan included only the first protected zone based on GUPP2003-2013, 

figure 36.  

 

 

Figure 36. Conservation and Development Plan of the historic center of Prizren 2008, source: 

Conservation and Development Plan for the Historic Zone of Prizren, 2008 

 

The historic Center of Prizren is divided into eight sub-zones: 1. Traditional Market Zone; 2. 

High Building Blocks Zone; 3.River Bank Zone; 4. Nënkalaja (Under Castle) Zone; 5. 

Commercial Axe Zone; 6. Mixed Use and Housing; 7.Housing (Organic) Zone; 8. Housing 

(Construction) Zone, figure 37. 
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Figure 37. Subzones of the historic center of Prizren, source: Conservation and Development 

Plan for the Historic Zone of Prizren, 2008 
 

Even though this is the most detailed plan ever designed for the historic center of Prizren, this 

plan has a lot of deficiencies, in most cases it is generalized, there is not enough detail for 

interventions in the protected area. Although it is a conservation and development plan, it 

does not present any concrete, realistic strategy for the development of the historic center of 

Prizren, and its integration into everyday life. 

 

In figure 38 the analysis of the building condition in the year 2007is presented. Buildings in 

very good condition refer to buildings which are newly built or renovated, around 22%. The 

buildings in good condition are buildings which are in good structural condition, around 29% 

of them. Buildings in average conditions are the ones which have not been applied any 

maintenance or restoration, some 28%. Buildings in bad condition are the ones needing 

urgent maintenance or restoration, around 10%. Ruined buildings are the ones who have met 

structural losses or demolished – representing 11%. 

 

Figure 39 presents an analysis of the buildings in the historic center of Prizren and whether 

they are in harmony with the architectural character of the center. Only about 30% are in 

harmony, while 70% are in disharmony. Figure 40 shows  monumental buildings in the 

historic center of Prizren. 



 

Figure 38. Conditions of building in the historic center of Prizren

Development Plan for the 

Figure 39. Harmony with the architectural character of the historic center of Prizren

Conservation and Development Plan for the 

  

building in the historic center of Prizren, source: 

Development Plan for the Historic Zone of Prizren, 2008

 

Harmony with the architectural character of the historic center of Prizren

and Development Plan for the Historic Zone of Prizren
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source: Conservation and 

, 2008 

 

Harmony with the architectural character of the historic center of Prizren, source: 

one of Prizren, 2008 
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Figure 40. Monumental buildings in the historic center of Prizren, source: Conservation and 

Development Plan for the Historic Zone of Prizren, 2008 

 

On August 2012 the Government of the Republic of Kosovo amended the Law on the 

Historic Centre of Prizren. Pushed by the international community to provide extreme 

protection measures for the Serbian Orthodox Churches, the drafting of the law was done in a 

closed process, hidden from the public, leaving the local community outside the process, 

without any public consultations. 

 

Although the initiative for the drafting of such a law was very reasonable, the substance of it 

was more political than presenting any real effort to preserve the historic center of Prizren.   

 

The fact that the Law names mainly the Orthodox churches and buildings, considering them 

only as a historical heritage of the Serbs and as such for any intervention in this area prior 

must be obtained the permission from the Serbian church authorities, is against the best 

international practices for preserving the cultural and historical heritage of the cities, where 

historical heritage can’t be considered as property of a religious or ethnic entity, but it 

belongs to all citizens, city, and the whole country. The historic center should be considered 

as a whole and should be preserved with an integrated approach.  
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The law on the Historic Centre of Prizren covers 1.377 cadastral areas in the center of Prizren 

and 141 cadastral areas around the Fortress area, 104 buildings and four architectural 

complexes are included within this area, figure. According to this law, the construction, 

recreational activities, municipal services and advertising spaces, shall be governed in a 

particular manner, by a new body formed by the municipality, consisting of religious 

communities, ethnic communities, and civil society. This body will be named the Committee 

for Cultural Heritage of Prizren and will consist of seven members. Six members will be 

selected from the civil society and religious communities, as follows: One member of the 

Islamic community, one of the Serbian Orthodox Church and one of the Catholic Church and 

three members from civil society. The seventh member will be selected by the municipal 

structures, specifically by the Community Office. Based on the terminology used in the law, 

the Orthodox religious sites, are treated as Serbian, while religious sites of two other religions 

are not associated with any other community. Also according to this law, members of 

religious communities are not distinguished from the civil society members.  

 

Figure 41. Historic Center of Prizren according to the law, source: Law on Historic Center of 

Prizren, 2012 

 

A very large part of the city, about 30% represents the old part of the city, which supposed to 

be the protected zone, 1377 cadastral areas in the center of city and 141 around the Fortress; 



 

104 buildings; 4 architectural complexes. 

Buildings of Serbs Orthodox Church, 8 Buildings of Complex of Episcope Residence, 13 

Mills and Sources, 5 Nishan, 10 Public Buildings, 1 Sacral Catholic Building, 55 Housing 

Buildings, 4 Educational Institutions, 1 

Figure 42. The historic center of Prizren 

Development Plan for the 

 

The borders of the historic center of Prizren are changed by 

including the fortress area and 

Figure 43. Borders of the 

Development Plan 2008 (left) and 

104 buildings; 4 architectural complexes. From which, 12 Mosques, 3 Te

Buildings of Serbs Orthodox Church, 8 Buildings of Complex of Episcope Residence, 13 

Mills and Sources, 5 Nishan, 10 Public Buildings, 1 Sacral Catholic Building, 55 Housing 

Buildings, 4 Educational Institutions, 1 Natural Rarities, and 4 Architectural Complexes.

 

he historic center of Prizren in the context of the city, source: 

Development Plan for the Historic Zone of Prizren, 2008

The borders of the historic center of Prizren are changed by Law on 

including the fortress area and western part of the city, figure 43. 

 

the historic center of Prizren according o the Conservation and 

Development Plan 2008 (left) and according to the Law on historic center of Prizren 2012 

(right) 
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Mills and Sources, 5 Nishan, 10 Public Buildings, 1 Sacral Catholic Building, 55 Housing 

Natural Rarities, and 4 Architectural Complexes. 

 

source: Conservation and 
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aw on Historic Center, 
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3.8.  Historic Center of Prizren at Present 

 

Now 19 years after the Kosovo Liberation War ended, and with established institutions and 

legislative framework in place, the Historic Center of Prizren continues to face degradation 

and loss of its historical and cultural values. 

 

Entire neighborhoods, historic buildings and urban architectural elements and landscapes 

depicted by different historical periods continue to disappear, being replaced by new 

buildings, disregarding the cultural spirit of the Historic Center of the city. 

 

Degradation of traditional houses 

 

Among the most endangered objects are the historic houses, with their intentional destruction 

constantly occurring, to build new buildings instead or to transform their space into profitable 

illegal parking lots in the Historic Center. The other case is when homes are destroyed due to 

old age and lack of maintenance and any private or institutional care. In a research conducted 

by the NGO Ec ma Ndryshe, it turns out that from 382 evidenced houses on 2006, 227 were 

destroyed until 2017 and only 155 traditional houses remain, figure 44.  

 

 

 

Figure 44. Evidenced traditional houses 2006 (left), 2017 (right), source: (Ec ma Ndryshe, 
2017) 

 



62 
 

These figures are indicative that relevant institutions have failed to provide order in urban 

planning and heritage preservation of the Historic Centre of Prizren, thus enabling business 

interests to prevail over the cultural heritage interests of the city. The pictures show some of 

the degradation types of the historic center.  

 

Figure 45 shows an example of the intentional burning of an old house in the Historic Center 

of Prizren. The figure on the left shows the house of family Shehu, in Tabakhane 

neighborhood, burning in 2013, and on the right, as well historic house, part of the Cathedral 

of Our Lady of Perpetual Succor, listed in the official list of MCYS, burned on 2016. 

 

  

Figure 45. The intent burning of the historic houses, source:  
https://friendsofkosovo.files.wordpress.com/2013/10/timthumb.jpeg  

 

Figure 46 provides another example of the destruction of the historic houses inside the 

historic center. One day after this traditional house is destroyed, it was turned into an illegal 

profitable parking lot. There are about 25 cases of destruction of historic houses and their 

alteration to the parking lots. 

 

 

Figure 46. Traditional urban house in the historic center of Prizren destructed and altered to a 
parking lot, source: http://www.pashtriku.org/?kat=47&shkrimi=1347  

In figure 47 is presented the destruction of the neighborhood in the historic center due to old 

age, and lack of maintenance. 
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Figure 47. A view of Prizren Historic Center, source: http://lajmi.net/pas-tragjedise-ne-
prizren-komuna-siguron-shtepite-me-rrathe-kanalizimi-foto/  

Figure 48 presents the illegal constructions inside the protected zone, on the left construction 

of illegal building inside the protected complex of Albanian League of Prizren, on the right 

construction of an illegal hotel inside the protected zone. 

 

Figure 48. Illegal constructions inside the protected zone, source: 
http://www.pashtriku.org/?kat=47&shkrimi=1347  

 

Figure 49 shows one of the recent cases of the destruction of an old traditional house dating 

from1859, property of Myftiu family, listed as a protected monument in the list of MCYS. 

The building had big architectural and artistic values, both in the exterior and interior of the 

building.  

  

Figure 49. Traditional urban house of family Myftiu before (left) and after destruction (right), 
source: RCCH – Prizren 
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Monuments closed to the Public  

 

The funds which were invested over the last decade in several monuments of cultural heritage 

in Prizren have only produced physical conservation of the monuments, with closed doors to 

the local public and foreign visitors, with no economic and social benefits to the city and the 

community.  

 

These indicate that the local and central government do not have any strategy on how to 

implement these projects in way that would ensure real economic and social benefits to the 

city and community. 

 

   

Figure 50. Restored monuments - Gazi Mehmed Pasha Hammam (left) and Church of St. 

George (right) 

   

Figure 51. Restored monuments - Hydro-Power Plant – Electrical Museum (left) and The 

Church of the Holy Virgin of Ljevisa (right) source: (Ec ma Ndryshe, 2016) 
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Figure 52. Restored monuments - House of Shuaip Pasha (left) and Shani Efendi Selamlik 

(right) source: (Ec ma Ndryshe, 2016) 

 

Public Spaces and Infrastructure 

According to the Kosovo legislation, the management of public spaces is the responsibility of 

the municipal authorities, in our case of the Municipality of Prizren, which has no regulation 

for this management. Based on an analysis by NGO EC ma Ndryshe it emerges that the 

Historic Center of Prizren has a total area of 62.88 hectares and only 9% of this surface is 

used as public space. The analysis shows that about 45% of public spaces within the Historic 

Center of Prizren are not used or used very little, while without access to the public are 25% 

of public spaces and 50% are accessible only with an official escort, which shows that even 

those few existing public spaces are not utilized to the maximum. 

 

Figure 53. Public spaces in the Historic Center of Prizren, source: (Ec ma Ndryshe, 2017) 



 

The infrastructure within the 

very old and the rest does not fit at all with the requirements of a historic center that aims 

be attractive to visitors. A large number of electrical, mail and internet cables have occupied 

the airspace, which also hinder

columns and light bodies, which do not fit the character of the hi

the water supply and sewage system 

to repair the grid, but causing 

 

Figure 54. Electrical, mail and internet cables 

 

As far as the water channels concern

they are not even similar to the system of channels that 

act as an integral part of the system as it was before. All these are made as specific projects, 

not with a holistic approach, more like improvised channels with standing water, and they are 

more like a source of wastewater, rather than an 

dimensions, materials and the way they 

character, and functions of the unique system of channels that used to be

2018). 

nfrastructure within the Historic Center of Prizren is not at all satisfactory, part 
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be attractive to visitors. A large number of electrical, mail and internet cables have occupied 

hinders the view of the monuments. There is a sparrow of electric 
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ge system are very old, holes are often seen in the streets, 

 damage to the paved roads.  
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they are not even similar to the system of channels that was built originally 

act as an integral part of the system as it was before. All these are made as specific projects, 

, more like improvised channels with standing water, and they are 

more like a source of wastewater, rather than an integral part of the urban area. Even their 

dimensions, materials and the way they are implemented do not correspond with the nature, 

character, and functions of the unique system of channels that used to be
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Figure 55. Water channels 

 

 

Figure 56. The condition of water channels at present  
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PART III: FINDINGS AND CONCLUSIONS 

 

4. Findings  
 

4.1.  Analysis of questionnaires  

 
In the questionnaire the following questions were used: the open-ended questions, closed-

ended questions with multiple choice questions, Likert scale questions, matrix questions and 

dichotomous questions, and the combination of both. For each question, responders were 

asked to provide only one answer.  

The purpose of the questionnaire addressed to the community in Prizren was to obtain 

information about community knowledge on cultural heritage preservation and urban 

development, community participation in city development, and community perception of the 

city's development. It has also been the intention to prove the hypothesis: - Institutions have 

failed to protect and use the values of cultural heritage and its integration into the city's daily 

life. - The community is not sufficiently involved in the urban development processes of the 

city and the preservation of cultural heritage.  

The questionnaire is organised in five parts. The first part includes the general data for the 

residents, the second part includes data on their knowledge about cultural heritage, the third 

part contains data on the preservation of cultural heritage and urban development, fourth part 

includes data on community participation in the city planning processes, and the fifth part is 

with data on city development concepts. Data analysis and processing are done with SPSS 

software.  

In addition during these surveys, data was received also from informal conversations with 

different community members about their requests, dissatisfaction and concepts for the 

development of the Historic Center of Prizren. 

Analysis of general information of residents 

The respondents of the survey belonged to a wide age group – from 18 years to 66 years old, 

with the average being 34 years. Graph 1 shows the age of the respondents. Although gender 

was randomly selected, there’s almost an equal representation of both genders. (Graph 1).  

Table 1. Descriptive Statistics – Age of respondents 
 N Minimum Maximum Mean Std. Deviation 

Age 100 18 66 34.00 12.112 

Valid N (listwise) 100     



 

Graph 1. Age of respondents                                             

 

 

The education level of the responders also varies 

to the postgraduate and is divided as follows: 

education, 21% have finished their 

graduate studies and 15% of 
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Graph 2. Gender of respondents
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the responders also varies from those with elementary 

and is divided as follows: 2% of responders have finished the 

have finished their secondary education, 62% have finished some type 

and 15% of respondents with the postgraduate level of studies (Graph 3). 

Even as far as the profession is concerned, efforts were made to have a broader involvement.
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To obtain the opinions of the 

historic center of Prizren, efforts were made to 

live or work in the historic center and those who do not. Also 

between those who own property in the historic center and those who do not.

the respondents included in the survey, 41% live or work in the historic center, while 59% do 

not (Graph 4). And some 42% of respondents have property in the historic center, while 58% 

do not (Graph 5). 

 

Table 3. Do you live or work in the h

 Frequency

Valid Yes 

No 

Total 

 

Table 4. Do you own a property in the historic center of Prizren?
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No 
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Graph 4. Do you live or work in the 
historic center of Prizren?                  
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Graph 5. Do you own a property in the 
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Table 5. Do you regularly attend your community council? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 12 12.0 12.1 12.1 

No 87 87.0 87.9 100.0 

Total 99 99.0 100.0  

Missing 99 1 1.0   

Total 100 100.0   

 

In table 6 is presented a cross tabulation between the level of education of the respondents 

and participation in the community council. Based on the results, it can be seen that in total, 

only 11 respondents stated that they regularly attend the council, while 75 of them do not. 

This implies that the level of education does not matter for participation in regular meetings 

at the community council. 

 
 

Table 6. Educational level * Do you regularly attend your community council?              

Cross-tabulation 

Count   

 

Do you regularly attend your 

community council? 

Total Yes No 

Educational level Elementary school 0 2 2 

High school 3 18 21 

Graduate 9 52 61 

Postgraduate(MSc-PhD) 0 15 15 

Total 12 87 99 

 

Analysis of data on cultural heritage knowledge 

 

To the question if they have a general interest in preserving cultural heritage, some 96% of 

the community responded that they have interest in preserving cultural heritage, and only 4% 

of the answers were negative (Graph 6). Also on the question, if they think it is worth 

preserving cultural heritage, around 96% responded positively, and only 4% negatively 

(Graph 7), which shows a high interest of the community for the preservation of the cultural 

heritage. 
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Graph 6. Do you have a general interest in 
preserving cultural heritage?                  
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which means that regardless of the level of education the community in Prizren is aware of 

the values of cultural heritage.
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cross tabulation between the level of education of the respondents and if they 

worth preserving cultural heritage. The results show that 94 of the respondents have 

preserving cultural heritage and only 4 of them stated that it’s not. 

Here also the level of education is not important about the preservation of cultural heritage, 

which means that regardless of the level of education the community in Prizren is aware of 

he values of cultural heritage. 
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As concerns the knowledge of the community about the values of cultural heritage in the 

Historic Center of Prizren, most have claimed they have the right knowledge

8% of the responders answered that they have a lot of knowledge, 24% 

some knowledge, 5% very little, and 4% answered that they don’t have any knowledge on 

cultural heritage values (Graph 8).On the  question how much they think the cultural heritage 

has the potential to help in the soci

think that it helps a lot, 51% think 

to some extent, 3% very little, and only 1% think that cultural heritage potentials don’t help at 

all the social and economic development of the cit

 

Graph 8. How much do you know about 
the values of cultural heritage in the 
historic center of Prizren?                                                        

 

Analysis of data on the preservation

In this section, the questions 

community is with the preservation of cultural heritage and the urban development of the 

historic center of Prizren, how 

the everyday life of the residents

of cultural heritage in Prizren, about 6% of respondents answered that they are satisfied, 

while 52% are dissatisfied (Graph 10).  Only 8% of respondents think that the institutions 

have managed to provide an adequate approach to the preservation of cultural heritage and 

the urban development of the historic center of Prizren, while about 49% think that almost 

nothing has been done in this direction (Graph 11).
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answered that they have a lot of knowledge, 24% 

knowledge, 5% very little, and 4% answered that they don’t have any knowledge on 

cultural heritage values (Graph 8).On the  question how much they think the cultural heritage 

help in the socio-economic development of the city, 30% 

think that it helps a lot, 51% think that it helps sufficiently, 15% of responders think it helps 

, 3% very little, and only 1% think that cultural heritage potentials don’t help at 

all the social and economic development of the city (Graph 9).  

. How much do you know about 
the values of cultural heritage in the 
historic center of Prizren?                                                         

Graph 9. How much do you think cultural 
heritage potentials help in the social and 
economic development of the city?
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the questions are conceivedtoget an understanding 

community is with the preservation of cultural heritage and the urban development of the 

historic center of Prizren, how much have the institutions managed to integrate heritage into 

e residents. In the question how satisfied are you with the preservation 

of cultural heritage in Prizren, about 6% of respondents answered that they are satisfied, 

while 52% are dissatisfied (Graph 10).  Only 8% of respondents think that the institutions 

ave managed to provide an adequate approach to the preservation of cultural heritage and 

the urban development of the historic center of Prizren, while about 49% think that almost 

in this direction (Graph 11).  
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nowledge of the community about the values of cultural heritage in the 

enter of Prizren, most have claimed they have the right knowledge – around 59%, 

answered that they have a lot of knowledge, 24% of responders have 

knowledge, 5% very little, and 4% answered that they don’t have any knowledge on 

cultural heritage values (Graph 8).On the  question how much they think the cultural heritage 

conomic development of the city, 30% of responders 

of responders think it helps 

, 3% very little, and only 1% think that cultural heritage potentials don’t help at 

do you think cultural 
heritage potentials help in the social and 
economic development of the city? 
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 how satisfied the 
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institutions managed to integrate heritage into 

how satisfied are you with the preservation 

of cultural heritage in Prizren, about 6% of respondents answered that they are satisfied, 

while 52% are dissatisfied (Graph 10).  Only 8% of respondents think that the institutions 

ave managed to provide an adequate approach to the preservation of cultural heritage and 

the urban development of the historic center of Prizren, while about 49% think that almost 
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Graph 10. How satisfied are you with the 
preservation of cultural heritage in Prizren? 

 

       

It was interesting to get an answer about the reasons of the degradation of cultural heritage in 

the historic center of Prizren.To this questi

interest is the main reason, 28% think the lack of awareness is the main reason, 15% think 

is the inadequate approach of the government institutions, 11% 

socio-economic situation is the 

Table 10 presentsa cross tabulation

their opinion of the main reason for the degradation of cultural heritage in the historic center 

of Prizren. 

 

Graph 12. What is the main reason for the degradation of cultural heritage in the historic 
center of Prizren?  

Table 10. Educational level * What is the main reason for the degradation of cultural heritage 

in the historic center of Prizren? 

Count   
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. How satisfied are you with the 
preservation of cultural heritage in Prizren?  

 

Graph 11. How much do you think the 
institutions have managed to provide an 
adequate approach to the preservation 
cultural heritage and urban development of 
the historic center of Prizren?                   

It was interesting to get an answer about the reasons of the degradation of cultural heritage in 

To this question37% of respondents answered that the business 

interest is the main reason, 28% think the lack of awareness is the main reason, 15% think 

is the inadequate approach of the government institutions, 11% of the responders 

n is the reason, 10% answered that they don’t know (Graph 12). 

cross tabulation between the level of education of the respondents and 

main reason for the degradation of cultural heritage in the historic center 

. What is the main reason for the degradation of cultural heritage in the historic 

Educational level * What is the main reason for the degradation of cultural heritage 

in the historic center of Prizren? Cross-tabulation 
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. How much do you think the 
institutions have managed to provide an 
adequate approach to the preservation of 
cultural heritage and urban development of 
the historic center of Prizren?                                                                                                           

                                                    

It was interesting to get an answer about the reasons of the degradation of cultural heritage in 

37% of respondents answered that the business 

interest is the main reason, 28% think the lack of awareness is the main reason, 15% think it 

of the responders think the 

reason, 10% answered that they don’t know (Graph 12). 
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Regarding the public spaces within the historic center, only 5% of respondents think that 

those are handled adequately, and about 67% think that public spaces are not handled 

adequately (Graph 13). Also 

activities that take place within the historic center are adequate, only 11% thinks are 

adequate, and about 65% think that they are not adequate (Graph 14).

 

Graph 13. Do you think public spaces 
within the historic center are handled
adequately?                                                        

  

In the matrix question,the respondents 

heritage protection policies,  if they were 

Prizren and to benefit the development of the 

residents.Based on the results, most citizens think that these policies have almost never been 

able to bring benefits to the city and the citizens and integrate 

city's daily life. In all the questions about 60% of respondents think that these policies have 

almost no benefit; while only about 10% think that they have benefited (Graphs 15 
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Regarding the public spaces within the historic center, only 5% of respondents think that 

adequately, and about 67% think that public spaces are not handled 

adequately (Graph 13). Also to the question if they think that the economic and cultural 

activities that take place within the historic center are adequate, only 11% thinks are 

adequate, and about 65% think that they are not adequate (Graph 14). 

. Do you think public spaces 
are handled 

adequately?                                                         

Graph 14. Do you think that the economic 
and cultural activities that take place 
within the historic center are adequate

        

respondents were asked to give their opinion on the existing state 

heritage protection policies,  if they were utilised to ensure protection of the histori

Prizren and to benefit the development of the historic center and the life of the

Based on the results, most citizens think that these policies have almost never been 

o the city and the citizens and integrate the historic center into the 

city's daily life. In all the questions about 60% of respondents think that these policies have 

almost no benefit; while only about 10% think that they have benefited (Graphs 15 
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Regarding the public spaces within the historic center, only 5% of respondents think that 

adequately, and about 67% think that public spaces are not handled 

that the economic and cultural 

activities that take place within the historic center are adequate, only 11% thinks are 

. Do you think that the economic 
and cultural activities that take place 

historic center are adequate? 

to give their opinion on the existing state 

the historic center of 

enter and the life of the 

Based on the results, most citizens think that these policies have almost never been 

the historic center into the 

city's daily life. In all the questions about 60% of respondents think that these policies have 

almost no benefit; while only about 10% think that they have benefited (Graphs 15 – 22). 
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Graph 15. Protection of cultural heritage                                                        

Graph 17. Integration of the cultural 
heritage into the city's daily life                                                        

Graph 19. Economic benefits                                                        

Graph 21. Creating public spaces                                 

Concerning the participation of the community in the development of their city, 75% of 

respondents have never been involved

69% never participated in public presentations and discussions for development plans of the 

city organized by institutions (Graphs 23 and 24). When they 

participate, about 50% of respondents
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Concerning the participation of the community in the development of their city, 75% of 

been involved in the drafting of development plans of the city, and 

69% never participated in public presentations and discussions for development plans of the 

city organized by institutions (Graphs 23 and 24). When they were asked

participate, about 50% of respondents answered they were not informed and other 50% that 
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Concerning the participation of the community in the development of their city, 75% of 

of development plans of the city, and 

69% never participated in public presentations and discussions for development plans of the 
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were not interested. Since in the past the requirements and suggestions of the community 

have never been considered, so they do not believe that even now they will be considered.

 

Table 11. Have you ever been involved as a community in drafting development plans of the 

 Frequency

Valid Yes 

No 

Total 

Table 12. Have you ever participated in public presentations and discussion for development 
plans of the city organized by institutions?

 Frequency

Valid Yes 

No 

Total 

 

Graph 23. Have you ever been involved as 
a community in drafting development 
plans of the city?                                                        

 

Analysis of data on city development concepts

 

In this section, the questions were conceived 

community's perception of the 

their opinions on what should 

the development of the historic center of Prizren.

 

In the matrix question in which respondents were asked to give their opinion on the cultural 

heritage of the Historic Center of Prizren, about 89% agree that preserving cultural heritage 

important in creating jobs and economic growth 

that heritage plays an important role in the culture of Prizren (Graph 26), about 94% of 

25%

75%

were not interested. Since in the past the requirements and suggestions of the community 

have never been considered, so they do not believe that even now they will be considered.

Have you ever been involved as a community in drafting development plans of the 
city? 

Frequency Percent Valid Percent 

25 25.0 25.0 

75 75.0 75.0 

100 100.0 100.0  

Have you ever participated in public presentations and discussion for development 
plans of the city organized by institutions? 

Frequency Percent Valid Percent 

31 31.0 31.0 

69 69.0 69.0 

100 100.0 100.0  

. Have you ever been involved as 
a community in drafting development 
plans of the city?                                                         

Graph 24. Have you ever participated in 
public presentations and discussions for 
development plans of the city organized by 
institutions? 

                         

Analysis of data on city development concepts 

In this section, the questions were conceived in a way to get an u

the cultural heritage in the historic center of Prizren as well as 

hat should be done in the future to protect the cultural heri

the development of the historic center of Prizren. 

In the matrix question in which respondents were asked to give their opinion on the cultural 

enter of Prizren, about 89% agree that preserving cultural heritage 

important in creating jobs and economic growth (Graph 25). About 91% of respondents 

that heritage plays an important role in the culture of Prizren (Graph 26), about 94% of 
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were not interested. Since in the past the requirements and suggestions of the community 

have never been considered, so they do not believe that even now they will be considered. 

Have you ever been involved as a community in drafting development plans of the 

Cumulative Percent 

25.0 

100.0 

 

Have you ever participated in public presentations and discussion for development 

Cumulative Percent 

31.0 

100.0 

 

. Have you ever participated in 
public presentations and discussions for 
development plans of the city organized by 

 

in a way to get an understanding the 

cultural heritage in the historic center of Prizren as well as 

protect the cultural heritage and to have 

In the matrix question in which respondents were asked to give their opinion on the cultural 

enter of Prizren, about 89% agree that preserving cultural heritage is 

of respondents agree 

that heritage plays an important role in the culture of Prizren (Graph 26), about 94% of 
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respondents agree that it is important to preserve the historical characte

city development planning (Graph 30) and about 82% agree that it is possible to preserve the 

heritage buildings and at the sime time 

awareness is concerned, the majority

educate children about the heritage 

 

Graph 25. Preserving cultural heritage is 
important in creating jobs and economic 
growth                                                        

Graph 27. It is possible to preserve the 
heritage buildings and to use for today's 
needs                                                        

Graph 29. It is important to educate 
children about the heritage                                                        

As far as the perception of the citizens for the future development of the historic center of 

Prizren, the majority of the respondents, about 94% have responded that government 

investment should play a key role in the preservation of cultural heritage and urban 

development (Graph 31). They also think that governing institutions should involve the 

community when drafting urban development plans and conservation plans, and they should 
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respondents agree that it is important to preserve the historical characteristics when making 

city development planning (Graph 30) and about 82% agree that it is possible to preserve the 

at the sime time use for their daily needs (Graph 27).

majority of respondents, about 96% agree that it is important to 

educate children about the heritage (Graph 29). 
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Graph 26. Heritage plays an important 
role in the culture of Prizren
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Graph 30. It is important to preserve the 
historical characteristics when making city 
development planning 

     

As far as the perception of the citizens for the future development of the historic center of 
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As far as the perception of the citizens for the future development of the historic center of 
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be better informed on how the community can take care of their heritage 

Most respondents agree even 

owners ofproperties which are

respondents, about 90% think that the cultural facilities should attract more tourists, and 

agree that tourism development will help preserve cultural heritage and economic growth 

(Graphs 33 and 34). In order to protect the cultural herita

Center of Prizren the majority of respondents, about 83% agree that a better balance of 

heritage protection goals with other city development goals 

85% of respondents agree that re

(Graph 37); about 88% of respondents agree that

heritage into the city's daily life (Graph 38), and about 89% agree that improvement of public 

access to historic buildings and sites 

93% think that the tax policy for 

improved (Graph 41), and about 90% think that

cultivate and promote traditional crafts and costumes

 

Graph 31. Government investment should 
play a key role in the preservation of 
cultural heritage and urban development  

Graph 33. Our cultural facilities should 
attract more tourists   
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on how the community can take care of their heritage (Graphs 32 and 40)

 that the government could think to purchase or compensate the 

fproperties which are on the list of cultural heritage (Graph 36)

respondents, about 90% think that the cultural facilities should attract more tourists, and 

agree that tourism development will help preserve cultural heritage and economic growth 

In order to protect the cultural heritage and to develop the 

enter of Prizren the majority of respondents, about 83% agree that a better balance of 

heritage protection goals with other city development goals should exist 

85% of respondents agree that re-destination of heritage buildings would 

(Graph 37); about 88% of respondents agree that there should be a better integration of 

heritage into the city's daily life (Graph 38), and about 89% agree that improvement of public 

gs and sites are needed (Graph 39). The majority of citizens, about 

the tax policy for property owners in the Historic Center of 

, and about 90% think that there should support from authorities to 

e traditional crafts and costumes (Graph 42).  
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Graph 32. Governing institutions should 
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preserve cultural heritage and economic 
growth 
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(Graphs 32 and 40). 

purchase or compensate the 

(Graph 36). The majority of 
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agree that tourism development will help preserve cultural heritage and economic growth 
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Analysis of hypothesis 

 

Hypothesis: Institutions have failed to protect and make use the values of cultural heritage 

and integrate them into the city's daily life. 

 

For the analysis of the above hypothesis, first, some descriptive data on the results of the 

answers to the question group on the protection and use of cultural heritage values and their 

integration into the city's daily life were presented. 

 

Table 13. Case Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 
Protection of cultural 
heritage 

94 94.0% 6 6.0% 100 100.0% 

a. Group 

 

Table 14 shows the general outcomes of the respondents’ opinions on the protection of 

cultural heritage. 23.1% of respondents are not at all satisfied, 37.6% are very little satisfied, 

29.8% are somewhat satisfied, 8.9% are about right satisfied, and 0.5% are very satisfied with 

the work of institutions for the protection of cultural heritage. 

 

Table 14. Protection of cultural heritage - Frequencies 

 

Responses 

Percent of Cases N Percent 
Protection of cultural 
heritage 

Not at all 174 23.1% 185.1% 

Very little 283 37.6% 301.1% 

Some 224 29.8% 238.3% 

About right 67 8.9% 71.3% 

Much 4 0.5% 4.3% 

Total 752 100.0% 800.0% 

a. Group 

 

Table15 shows the correlation method used to analyze the hypothesis that institutions have 

failed to protect and use the values of cultural heritage and their integration into the city's 

daily life. 
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Table 15. Descriptive Statistics 

 Mean Std. Deviation N 
How much do you think the institutions have 

managed to provide an adequate approach to the 

preservation of cultural heritage and the urban 

development of the historic center of Prizren? 

2.41 .911 100 

Protection of cultural heritage 2.313 .8863 96 
Integration of the cultural heritage into the city's 

daily life 
2.458 .9724 96 

 

Based on the results presented in table 16 three variables are used to measure the correlation 

between them. Correlation between How much they think the institutions have managed to 

provide an adequate approach to the preservation of cultural heritage and the urban 

development of the historic center of Prizren and Protection of cultural heritage is a positive 

correlation of .318 ** and with a significance level of .002. In this case, there is a statistically 

significant linkage between how well the institutions have managed to provide an adequate 

approach and heritage protection. In the second case, there is a positive correlation of .316 ** 

and the significance level of .002, and there is a statistically significant correlation between 

how well institutions have managed to provide adequate approach and integration of the 

cultural heritage into the city's daily life. 

 

It can be concluded that based on the correlation results in table 16 there is a statistically 

significant linkage and that the institutions have failed to protect and use the values of 

cultural heritage and its integration into the city's daily life. In the graph 43, it is presented a 

positive correlation between variables. 

 

Table 16. Correlation between variables 

 

How much do you think 
the institutions have 

managed to provide an 
adequate approach to the 
preservation of cultural 
heritage and the urban 

development of the 
historic center of Prizren? 

Protection 
of cultural 
heritage 

Integration 
of the 

cultural 
heritage into 

the city's 
daily life 

How much do you think the 
institutions have managed to 
provide an adequate approach to 
the preservation of cultural 
heritage and the urban 
development of the historic 
center of Prizren? 

Pearson Correlation 1 .318** .316** 

Sig. (2-tailed)  .002 .002 

Sum of Squares and 
Cross-products 

82.190 24.500 26.667 

Covariance .830 .258 .281 

N 100 96 96 
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Protection of cultural heritage  Pearson Correlation .318** 1 .479** 

Sig. (2-tailed) .002  .000 

Sum of Squares and 
Cross-products 

24.500 74.625 39.250 

Covariance .258 .786 .413 

N 96 96 96 
Integration of the cultural 
heritage into the city's daily life 

Pearson Correlation .316** .479** 1 

Sig. (2-tailed) .002 .000  

Sum of Squares and 
Cross-products 

26.667 39.250 89.833 

Covariance .281 .413 .946 

N 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Graph 43. A positive correlation between variables 

 

 

 

Hypothesis: The community is not sufficiently involved in the urban development processes 

of the city and the preservation of cultural heritage  

 

To prove the hypothesis the correlation method has been used, analyzing the correlation 

between variables,  “Have you ever been involved as a community in drafting development 

plans of the city?’’ and   “Have you ever participated in public presentations and discussion 

about the development plans of the city organized by institutions?’’ 
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Table 17. Descriptive Statistics 

 Mean Std. Deviation N 
Have you ever been involved as a community 
in drafting development plans of the city? 

1.750 .4352 100 

Have you ever participated in public 
presentations and discussion for development 
plans of the city organized by institutions? 

1.690 .4648 100 

Based on the results presented in table18 it is seen that there is a positive correlation of .712 

** and the significance level of .000. Thissuggests a statistically significant correlation, 

which implies that the hypothesis is valid and that the community is not sufficiently involved 

in the urban development processes of the city and the preservation of cultural heritage. 

 

Table 18. Correlation between variables 

 

Have you ever been 
involved as a 
community in 

drafting development 
plans of the city? 

Have you ever participated 
in public presentations and 
discussion for development 
plans of the city organized 

by institutions? 
Have you ever been 
involved as a community 
in drafting development 
plans of the city? 

Pearson Correlation 1 .712** 
Sig. (2-tailed)  .000 
Sum of Squares and 
Cross-products 

18.750 14.250 

Covariance .189 .144 
N 100 100 

Have you ever 
participated in public 
presentations and 
discussion for 
development plans of the 
city organized by 
institutions? 

Pearson Correlation .712** 1 
Sig. (2-tailed) .000  
Sum of Squares and 
Cross-products 

14.250 21.390 

Covariance .144 .216 
N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Graph 44. A positive correlation between variables 
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4.2.  Findings from the analysis, observation, formal and informal interviews 

  

According to archaeological discoveries, as well as various articles published and 

documented by various local and international authors, the city of Prizren dates back to 

ancient times. The Historic Center of Prizren with numerous monuments, old traditional 

houses, the fortress overlooking the town, the many bridges over the Bistrica River that runs 

crosses the city, the many water springs, the water channels and the characteristic fountains, 

has managed to survive many rulers through different historical periods. Because of the 

geographical and strategic position, all rulers have tried to occupy Prizren, thus partially 

destroying the tracks of the past and rebuilding it. The largest urban and socio-economic 

development Prizren has achieved was during the Ottoman Empire's dominance, and to this 

day the elements of Ottoman architecture, dominate, albeit intertwined with other cultures. 

 

Today, the Historic Center of Prizren continues to be in a poor state, without the needed 

maintenance and respect for its cultural riches, neither by institutions, or the community as 

well. This is acknowledged by all the interviewees, whether in formal or informal talks, 

including professionals, representatives of the institutions, NGO representatives, landowners, 

the community, some of them even describe the conditions as miserable. One interviewee 

says: "the situation is unsteady, the historic center of Prizren is subject to continuous 

degradation, by the devastation of cultural heritage monuments, which otherwise have legal 

protection” (Interviewee2, 2018). While another interviewee adds that "there are missing 

aspects of the maintenance of important sites for the Historic Center, eventual interventions 

in them are not carried out with a high level of professionalism, as well as the presentation of 

a historic city center, degradation to the point of elimination of numerous objects during the 

last period has led to the alienation of the Historic Center in architectural terms” 

(Interviewee5, 2018). 

 

The Historic Center of Prizren is an example of a degraded area where the historic urban 

structure was unable to cope with the demands of the current market, economy and 

community. Degradation is quite large and diverse, including all aspects of social, spatial and 

environmental issues. The main types of degradation occur when within the Historic Center 

of Prizren new buildings are constructed without permission by demolishing the old building 

in advance or building on the empty parcels. Another type of degradation is when the private 

owners construct new buildings without respecting the permission and the conditions set by 
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RCCH – Prizren and the Directorate of Urbanism. Also another type of damage is that during 

the restoration works in monuments, the restoration and conservation criteria are not 

followed/implemented. While the worst degradation with fatal consequences for cultural 

heritage is when the monuments listed on the MCYS official list are demolished. About 50% 

of the Historic Center is degraded through one of these ways. One of the respondents says 

that "in the Historic Center of Prizren there is a loss of the entire buildings, their parts, the 

details of the buildings that make up the historical part, the emotions, the emotional feelings, 

the movements of the people and the activities they carry during the day” (Interviewee5, 

2018).While another interviewee says that "degradation involves usurpation, deviation from 

originality, extinction of cultural, historical values, alienation of activities and inadequacy in 

the sense of promoting values” (Interviewee3, 2018). Another degradation is the inadequate 

placement of marketing branding and advertisements, which are placed without any criteria, 

without respecting the character and values of the Historic Center. Also, most of the 

monuments are not at all illuminated to highlight the features and values of these objects, and 

the few that are, are not professionally illuminated. In this regard, one of the interviewees 

says that "there is no clear strategy about how to control signage, outdoor lighting, and 

outdoor advertising. For example, the advertising of the shops is with materials and lighting 

which do not fit with the character of the Historic Center of Prizren” (Interviewee4, 2018). 

 

Although the borders of the Historic Center of Prizren are defined by the Law on the Historic 

Center of Prizren, this cannot be noticed through any architectural or urban element that 

would reflect the definition of the Historic Center, due to the great degradation of the center, 

and lack of activities in heritage conservation and protection within this area. Even many 

residents have little knowledge on where the exact boundaries of the center are. 

 

Within the Historic Center, there is not enough public space to organize various social and 

cultural activities, and which could be used by the community and tourists. Even those few 

existing spaces, are not well-managed, and in various ways are also being disregarded by 

inadequate activities and obsolete businesses. According to the applicable Kosovo legislation, 

the management of public spaces is the responsibility of the local governments, respectively 

the Municipality of Prizren, which has no regulation for this management. Based on an 

analysis by NGO EC ma Ndryshe it emerges that the Historic Center of Prizren has a total 

area of 62.88 hectares and only 9% of this surface is used as public space. The analysis shows 

that about 45% of public spaces within the Historic Center of Prizren are unused or usedvery 
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little, while unknown to the public are 25% of public spaces and 50% are accessible only by 

permission and escort from authorities, which shows that even those few existing public 

spaces are not utilized to the maximum. One of the interviewees says that "if the courtyards 

of monumental buildings were to be opened for public access, this would create enough 

public space for residents and visitors” (Interviewee4, 2018). 

 

Even the cultural and economic activities that take place within the Historic Center of Prizren 

are not proper and do not respect the nature of the cultural heritage space. Many business 

activities that run within the center are uncontrolled and illegal. For business purposes and 

the promotion of various products, often large trucks are placed and stacked inside the square, 

which cause even physical damage to the Historic Center. One interviewee says that "it is too 

inappropriate and dangerous to hold racing cars in Shadërvan Square. These races prevent 

both the residents and the citizens who are out to enjoy the cultural riches, by creating noise, 

environmental pollution, and there is high potential risk that these high-speed cars can 

accidentally hurt people and damage monumental objects” (Interviewee6, 2018). Also, 

various kiosks, tents, various desks of different businesses often hinder the view and free 

access to the monuments. And there are virtually no activities in the center where traditional 

crafts and handicrafts are presented and promoted. 

 

Technical infrastructure within the Historic Center of Prizren is not at all satisfactory, part of 

it is outdated, and the rest does not fit at all with the requirements of a historic center that 

aims to attract visitors. One of the interviewees says that "the infrastructure needs to adapt to 

the demands of the time, preserving originality, and adapting to the conditions of 

conservation and revitalization” (Interviewee1, 2018). A large number of electric energy and 

telecommunication cables have occupied the airspace, which also hinders view to 

monuments. Also a huge number of utility poles and objects, which do not fit the character of 

the historic center. Also, the water supply and sewerage system are very old, where holes are 

often dug in the streets, in order torepair the grids, which also causes damage to paved roads. 

As far as road damage is concerned, the protected centre is often frequented by heavy trucks, 

although this is prohibited by law which limits the entry of cars to more than 3t. 

 

Even parking lots within the Historic Center are a degradation to the centre. One of the 

interviewees says: "Concerning the parking lots, they are the ugliest "oasis" in the city. It 

should not be possible to park near the monuments, while others that are not physically close 
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to the monuments must at least be surrounded by walls and not to be seen from the street” 

(Interviewee6, 2018). 

 

While public monuments within the Historic Center of Prizren are in a slightly better 

condition, this cannot be said for private facilities, even those listed on the official list of 

cultural heritage. A large number of historic houses have been deliberately burned and 

intentionally destruct in order to build new multi-story buildings or have been transformed 

into parking lots that give a bad image to the Historic Center. While other parts have been 

destroyed by themselves, due to the old age and lack of private and institutional care. In the 

research conducted by the GAP Institute, the main current problems of Prizren in 2017 are 

considered the destruction of the historic center, where it is reported that: "Among the major 

problems are listed illegal constructions, which are evidented in the historic center of Prizren, 

constitute a significant part of the worries about the destruction of the historic center. These 

concerns this year are more current than before due to a large number of house demolitions 

within the historical area. Prizren, although, unlike other cities, has a conservation plan for 

the Historic Center, also the law for this particular area, which should provide and define the 

rules for construction, development, but above all protection of the area" (GAP, 2017). 

 

Another way of degrading the Historic Center is the lack of maintenance by the institutions. 

One of the interviewees says that "degradation is also not maintaining of the historic center 

and monuments in it. Around the monuments can be seen a lot of garbage, irregularly, that 

give a bad picture, which could be adjusted with small funds" (Interviewee8, 2018). 

 

The reasons for this constant degradation of the Historic Center of Prizren vary. The recent 

Kosovo Liberation War of 1998/99 has left severe economic and social consequences 

throughout Kosovo and in Prizren as well. Immediately after the war, at the stage of 

transition of powers, using this gap in the functioning of institutions, illegal construction 

flourished in the city, not sparing the historic center, which is continuing today, after the 

establishment of permanent institutions of the state of Kosovo. Among the main causes are 

considered socio-economic reasons, business interests, the inadequate approach of 

institutions, both local and central, lack of citizen awareness on the values of the cultural 

heritage, and its potential for socio-economic development of the city. One of the 

interviewees says that "the main cause is low awareness and ignorance in the recognition and 

appreciation of cultural heritage as a universal value and universal wealth of humankind. The 
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other cause of degradation is the material interest and the need for "modern" life 

(Interviewee6, 2018). While another says that "corruption within local and central institutions 

is one of the main causes of the degradation” (Interviewee2, 2018). 

 

Institutions have failed to ensure sustainable development of the Historic Center of Prizren 

and the preservation of cultural heritage, which has resulted without any social and economic 

benefits for the city. This is because the institutions did not provide adequate approach and 

development policies that would integrate heritage into the modern daily life of the city and 

the development of cultural tourism that would be the greatest benefit for the city and the 

community. 

 

The practice of not involving the community in the urban planning and heritage preservation 

process has produced plans that do not meet the needs of citizens and almost always 

contradict the implementing capacities of local and central government institutions. Although 

the historic center of Prizren has had a conservation plan since 2008, the law on this 

particular area as well as other laws on the protection of cultural heritage has shown that 

these laws and plans are not able to apply in practice, so as to protect the cultural heritage and 

develop the Historic Center of Prizren. 

 

Also, the lack of coordination among relevant institutions, the exclusion of experts from all 

related fields, investors, landowners, and city connoisseurs has produced development and 

conservation plans, which are more viewed as inhibitors of development, and as such have 

remained without being implemented in practice. Cultural heritage has never been a priority 

in the development strategies of the state and the municipality, so as such there is a lack of 

the allocation of state funds for the research and restoration of monuments and historical 

objects. One of the interviewees says that: "Still there is lack of understanding that cultural 

heritage is something that you cannot get back, it allows for no mistakes, correction is not 

possible! So if the monument (cultural heritage in general) is damaged or destroyed, it is 

forever lost, since there can never be an original that has been destroyed, one can only create 

a copy or imitation of the monument, which as such has no value” (Interviewee6, 2018). 

Even the few funds that have been allocated for the restoration of monuments have not been 

able to bring any real benefits to the city, as many of the restored monuments are still kept 

closed for the public, without any strategy on how to deal with those restored monuments and 

how to fit them in the city's development. 
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The Municipality of Prizren still does not have a management plan for the Historic Center. 

According to the Law on Historic Center of Prizren, Law no. 04 / L-066, article 21 of 2012, 

the Municipality of Prizren is obliged to establish an Office for the Historic Center of Prizren, 

which will coordinate actions related to the protection, development, and promotion of the 

Historic Center. Public information on the importance and status of the protected historic 

center, and the promotion and development of the Historic Center of Prizren as a tourist 

destination with rich cultural heritage. This would serve as a focal point among all 

stakeholders, including the Council, RCCH – Prizren, the Business Association, the 

Municipal Community Office, religious communities and other civil society organizations. 

But, in spite of this, this office has not yet been established. Thus partly without the structures 

in place and partly due to inefficiency of existing ones, the law is not implemented and there 

are many cases of destruction of objects, permits not being respected, illegal interventions, 

and destruction of cultural heritage values within the historic center of Prizren. 

 

Although the damage to cultural heritage is a criminal offense which, according to the 

Criminal Code of Kosovo is punishable by a fine or up to 3 years of imprisonment, no one 

has been convicted for such a thing so far, nothing has been committed against those who do 

harm, therefore, in such a situation today continues the destruction of heritage objects 

unhindered. 

 

Not enough is being done either to promote the values of cultural heritage by the institutions, 

or to raise awareness among the population about the values and the need to preserve the 

cultural heritage. This is not included even in the school curriculum. The most active in this 

regard have been local NGOs and civil society organizations. One of the interviewees says 

that "during the last 15 years, the contribution of civil society to the protection and 

preservation of cultural heritage has been progressively increasing. Prizren has the most 

active civil society at the country level” (Interviewee7, 2018). Also initiatives and guides to 

organize tours in the Historic Center of Prizren are missing, as well as adequate informative 

booklets translated into different languages to guide tourists on important sites and 

information about the history and values of the diverse cultural heritage of Prizren. In some 

cases, it is noticed that even in the monuments there is no professional guide that will present 

to visitors the values of monuments. In one case, namely in the archaeological museum of 

Prizren, which is one of the most important monuments of the city, in the absence of a guide 

this role is played by the guard of the object.     
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4.3.  Legal Framework 

 

The current legal mechanisms for the planning, preservation and management of cultural 

heritage of the Historic Center of Prizren are as follows: 

 

Law nr. 02/L-88 on Cultural Heritage was drafted by MCYS in the year 2006. This law 

provides the legal remedy for regulating the process of inventorying, documenting, selecting, 

protecting, preserving, restoring, developing and promoting cultural heritage in accordance 

with international charters and conventions. The purpose of this law is to define the 

organizational scheme of the competent institutions that will be directly applicable to the 

implementation of the responsibilities deriving from this law. Within the framework of this 

law are drafted regulations that help clarify tasks and responsibilities and ensure its effective 

implementation. 

 

Regulation no. 06/2017 for the definition of the public institutions responsible for the 

cultural heritage, subordinate to the MCYS in the capacity of competent institutions. This 

addresses the specific tasks and responsibilities of national institutions and RCCH in general, 

and the additional duties of the RCCH, which relate to the preservation and management of 

the Historic Center of Prizren. 

 

Law no. 04-L/174 on Spatial Planning was first adopted in 2003 and then amended in 2013. 

The purpose of this law is to promote a rational development of spatial planning, achieving a 

balance between development and preservation of spaces and the protection of the 

environment. This law, in its basic principles, stipulates that spatial planning and regulation, 

among others, should be based on the promotion of the common interests of Kosovo citizens, 

by protecting natural resources, cultural heritage, and sustainable development. 

 

Law no. 03/L-039 on Special Protected Zones which derived from Ahtisaari's 

recommendations for the declaration of independence of the state of Kosovo and was adopted 

in 2009. The primary purpose of this law is to ensure the preservation and protection of 

Serbian religious monuments as well as the localities of the cultural heritage of importance 

especially for communities living in Kosovo, through the establishment of special protected 

zones. One of the recommendations arising from this law is the establishment of a special 

protected zone for the historic center of Prizren. 
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Law no. 04/L-066 on Historic Center of Prizren, which was drafted by MEPS by the 

support of ICO, in 2012. The Historic Center of Prizren is a zone of special importance and is 

protected by a special law. The purpose of which is to define the rules for the contemporary 

protection, management, and development of the historic center as a property of the cultural 

and historical heritage in permanent protection and classified as a special protected area with 

local, central, and international interest rates. 

 

According to the Law on Historic Center of Prizren, the institutional responsibilities for the 

preservation, protection, and promotion of cultural heritage of the historic center of Prizren 

are divided between the Municipality of Prizren, as a local government authority and the 

RCCH in Prizren, as a subordinate institution of the MCYS. 

 

In addition to the law, the other strategic documents are used as well, such as: as Kosovo's 

Spatial Development Plan of Kosovo 2010-2020, Municipality Development Plan of Prizren 

2013-2025, Urban Development Plan of Prizren 2003-2013; and Conservation and 

Development Plan for the Historic Center of Prizren 2008. 
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4.4.  Integrated Planning and Community-based Methodology for the 

Preservation of the Historic Center of Prizren  

 

In order to achieve the sustainable development of the Historic Center of Prizren, the 

preservation has to be linked with the economic, social, environmental and cultural 

development of the area.    

 

Application of this strategy leads to attractive, competitive and multifunctional historic 

center, in which inhabitants, tourists and business like to live, work and spend time. To 

successfully develop such a strategy, four main approaches have to be followed: 

 

 The integrated approach which serves to link, balance and coordinates the needs of 

the preservation of the Historic Center of Prizren with the socio-economic and 

environmental needs of its users.  

 The participative and communicative approach involving all relevant stakeholders of 

the Historic Center in the development and implementation of the integrated planning;  

 The management approach to secure a continuous caring and improvement of the 

preservation and development of the Historic Center of Prizren based on the demands 

of the cultural heritage and its users;  

 The implementation-oriented approach to provide guidance and a framework to the 

municipality and other relevant stakeholders for the cultural preservation and 

sustainable development of the Historic Center of Prizren. 

 

Integrated Approach 

 

Any new development in a city should be viewed as an opportunity to create great places, as 

a way to improve the Historic Center of Prizren and add long-term value. This presents an 

opportunity for integrating new developments with existing areas, with all the attendant 

economic, cultural, and social benefits. 

 

The best way to preserve heritage building and historic urban areas are to give them a 

function so that the citizens and visitors can use them. This will bring benefits to both the 

community and the whole city. There is a need to balance and coordinate the preservation of 
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the existing cultural heritage sites with the sustainable development of the area by giving 

them use and opening them to the public. 

 

The historical monuments that have already been restored would be opened to the public, 

thus removing the barriers and the fences, and in this way, the landscape around these 

buildings will be harmoniously interconnected with rest of the public spaces of the Historic 

Center. In this way, they will not be isolated, but will be closer to the citizens and will be an 

integrated part of the neighborhood and the area. 

 

This strategy will begin to be implemented with the removal of fences from the courtyard of 

St. George Church, located in Shadervan, in Zone I. It will be open to the public, and the 

landscape will be incorporated into the urban center, which will be used by citizens and 

tourists for various cultural and recreational activities. At the same time, visitors will also be 

able to visit the inside monument. In figure 57 is presented the current state, and in figure 58 

is presented the design proposal for the revitalization of the landscape around the St. George 

Church. 

 

The Gazi Mehmed Pasha Hamam's Monument in Arasta, Zone II will be as well open to the 

public, removing the fences from its yard. The landscape around the building will be 

revitalized with attractive elements and street furniture. The remaining of the old water 

channel which passes through the Hamam’s yard will be revitalized, as a unique urban 

element to reflect the character of the old historic center, thus creating attractive visitors 

place. The Hamam will be again publicly accessible, as an exhibition space and event venue. 

In this way, more emphasis will be placed on its cultural values and its importance for the 

cultural life of the city. Finding an appropriate use for the cultural monument is of great 

importance for the historic center of Prizren. It has to be adapted to economic, social and 

cultural needs of the citizens, and to preserve the cultural values of the monuments. In figures 

59 and 60 on left the current state is presented, and on the right the design proposal for the 

revitalization of the Hamam’s yard. 

 

With this plan it would be possible to increase the public spaces within the historic center of 

Prizren, as an integral part of the cultural identity of a city, as a place for recreation, 

relaxation, culture, and communication.  
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Figure 57. The current state of the St. George Church landscape 

 

 

Figure 58. The design proposal for the revitalization of the landscape of the St. George 
Church in Shadervan Square 
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Figure 59. The current state (left); design proposal for the revitalization (right) of the Gazi 
Mehmed Pasha Hamam's yard 

 

 

 

Figure 60. The current state (left); design proposal for the revitalization of the old water 
channel (right) at the Gazi Mehmed Pasha Hamam 

 

The landscape of the building Beledije, next to the river Bistrica, in zone III of the Historic 

Center of Prizren will be revitalized with attractive elements, lights, and urban furniture, 

figure 62. Rehabilitation of the water channels passing through the building will be done with 

appropriate dimensions and local materials, in harmony with their original appearance and 

the current state of the Historic Centre, in order to achieve a harmonious development of the 

historic center, figure 64. Figure 61 presents the current state of the landscape and in figure 

63 is presented the current state of the water channel at the Beledije Monument. 

 



 

Figure 61. The current state of the

Figure 62. The design proposal for the revitalization of the 

current state of the landscape at the Beledije Monument

design proposal for the revitalization of the landscape of the Beledije 
Monument 
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the Beledije Monument 

 

landscape of the Beledije 



 

Figure 63. The current state of the

Figure 64. The design proposal for the 

current state of the water channel at the Beledije Monument

design proposal for the revitalization of the water channels at the Beledije 
Monument 
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water channel at the Beledije Monument 

 

water channels at the Beledije 
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It is important to create the high-quality designs for public spaces in order to create a unique 

sense of place and attractive area for residents, business owners and visitors. There is a need 

to allow flexible use of space and promote private events in the Historic Center of Prizren 

that bring vitality to the area and stimulate social interaction. 

 

The Historic Center of Prizren to retain its liveliness and vibrancy must be able to grow and 

change. It is a big challenge for the contemporary architecture to balance the socio-economic 

needs in one hand, and protection of cultural heritage on the other. This strategy put forward 

a plan to build a new structure in the historical context. In the Shadervan square, in the zone I 

of the historic center, in the place of Lirija building, which does not have any architectural 

nor historic values, will be built new contemporary shopping mall with public-private 

funding, with the traditional city’s handcraft and modern crafts as the basis for the city’s 

development strategy, figures 66 and 67. The careful mix of old and new, cooperation 

between private and public sector, promotion of traditional city handcrafts will be the added 

value to the Historic Center of Prizren. Figure 65 shows the current state of the Lirija 

building in Shadervan Square. 

 

One of the main streets of the Historic Center of Prizren, Marin Barleti Street, with a large 

number of traditional historical houses, neglected and degraded for a long time, without the 

institutional and private care, should be revitalized. Old houses should be restored and given 

a new function as handcraft shops, exhibition spaces, and event venues, museums for tourist 

visits, cafés, and restaurants. Also, the local and central institutions in these old traditional old 

houses should establish administrative offices, as services for the citizens, and thus creating 

the sustainability of the economic activities inside the Historic Center, and at the same time 

preserving the traditional houses of the city. 

 

Infrastructure plays a crucial role in developing the Historic Center. Therefore, the entire 

infrastructure networks will be revitalized, including water and sewerage network, electricity, 

including state of the art lighting technology, adapted to the demands of contemporary urban 

life and with the character of the Historic Center of Prizren. This plan should contribute to 

sustainably improve the state of the Historic Center and the conditions of livability for 

residents and tourists. 

 

 



 

Figure 65. The current state of the Lirija building

Figure 66. The design proposal for the n

 

The current state of the Lirija building in Shadervan Square

 

 

 

design proposal for the new contemporary shopping mall building in 

Shadervan Square 
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in Shadervan Square 

 

ew contemporary shopping mall building in 



 

Figure 67. The design proposal for the n

 

This strategy is aimed at providing

use. While the protection of valuable cultural heritage 

Historic Center of Prizren into a vibrant urban organism is equally essential.

 

Participative and Communicative 

 

Citizens are the political stakeholders of the cities. They have rights and duties to the city. 

Active citizenship means participation in and responsibility for decisions on the future of 

their city. 

 

The success of the development

Historic Center of Prizren will depend on understanding 

community. It is therefore essential in this process to mobilize a wide range of actors and 

stakeholders including, local and central government representatives, professionals, local 

community, NGOs, corporate business, investors and construction companies, property 

owners, real estate investors, financial and economic organizations, social and environmental 

organizations, teaching, innovative and research institutions, etc., where the contribution of 

all these stakeholders should be obtained.

 

design proposal for the new contemporary shopping mall building in 
Shadervan Square 

This strategy is aimed at providing balance between the interests of preservation and those of 

use. While the protection of valuable cultural heritage is given priority, the integration of the 

into a vibrant urban organism is equally essential.

ommunicative Approach  

Citizens are the political stakeholders of the cities. They have rights and duties to the city. 

Active citizenship means participation in and responsibility for decisions on the future of 

The success of the development and implementation of the integrated 

enter of Prizren will depend on understanding by and meeting

It is therefore essential in this process to mobilize a wide range of actors and 

g, local and central government representatives, professionals, local 

community, NGOs, corporate business, investors and construction companies, property 

owners, real estate investors, financial and economic organizations, social and environmental 

tions, teaching, innovative and research institutions, etc., where the contribution of 

all these stakeholders should be obtained. 
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balance between the interests of preservation and those of 

priority, the integration of the 

into a vibrant urban organism is equally essential. 

Citizens are the political stakeholders of the cities. They have rights and duties to the city. 

Active citizenship means participation in and responsibility for decisions on the future of 

and implementation of the integrated planning for the 

ing the needs of the 

It is therefore essential in this process to mobilize a wide range of actors and 

g, local and central government representatives, professionals, local 

community, NGOs, corporate business, investors and construction companies, property 

owners, real estate investors, financial and economic organizations, social and environmental 

tions, teaching, innovative and research institutions, etc., where the contribution of 
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The participation of the private sector in this process is crucial, especially in the use change 

and historic core recuperation operations. The integrated planning for the Historic Center of 

Prizren has to obtain the consensus of the community on the strategy and the execution of the 

projects. This consensus has permitted to maintain the revitalizing impulse of the city, to 

incorporate the different sensibilities of the citizens on the final results. Social agreement and 

the institutional settings are essential, as well as strategy and leadership. 

 

Such partnerships, with a wide range of actors in the context of the preservation and urban 

development of the Historic Center of Prizren, could provide a clear picture of a city’s 

characteristics, problems, prospects and needs; form a shared vision for the city; identify 

everyday needs and priorities for urban development; promote commitment to the 

implementation of the projects; generate necessary funding for project implementation and 

follow up. 

 

However, for the integrated planning to succeed, political will is crucial. Political support is 

necessary to gather stakeholders and community intervention to this complex process. Any 

long-term response is required to meet the economic conditions / financial stability and 

independence to preserve the process of political wills or other change due to changes in the 

context of foreign policy or domestic. 

 

Management Approach  

 

To manage the integrated planning there is a need to secure a continuous caring and 

improvement of the preservation and development of the Historic Center of Prizren based on 

the demands of the cultural heritage and its users. 

 

There is a need to finalize the management plan for the Historic Center of Prizren, and 

Municipality of Prizren to establish the Office for the Historic Center of Prizren, which will 

serve to coordinate actions related to the protection, development, and promotion of the 

Historic Center, providing public information on the importance and status of the protected 

zone, and the promotion and development of the Historic Center of Prizren as a tourist 

destination with rich cultural heritage. This would serve as a focal point among all 

stakeholders, including the Council, the RCCH - Prizren, the Business Association, the 

Municipality Community Office, religious communities and other civil society organizations.  
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The new conservation and development plan should be drafted for the Historic Center of 

Prizren based on current state and based on demands of cultural heritage and its users. At the 

same time, the detailed regulatory plans for each neighborhood of the protected zone should 

be prepared.  

 

Capacity building in this process is crucial - equipping individuals with the understanding, 

skills, and access to information, knowledge, and training would enable them to perform 

efficiently. For the successful process of integrated planning for the Historic Center of 

Prizren, there is a need for increasing the human and professional capacities of local and 

central government institutions, to train the professionals by exposure to the best practices. 

Raising awareness among children on the importance of the cultural heritage and 

incorporation of heritage into school curricula is of great importance in this process.  

 

The municipality of Prizren should support and create conditions for the functioning of 

cultural events in the Historic Centre of Prizren which have the potential to turn small 

investments into big profits for the local economy. Promotion strategies are of huge 

importance, together with initiatives for organized tours in the historic center of Prizren, and 

providing tourist guides and booklets in foreign languages which would contain important 

information about the history and values of the diverse cultural heritage of Prizren.  

 

Better tax policies should be provided. Property tax exemption for property owners in the 

historic center of Prizren, interest-free loans for restoration and maintenance of the historic 

buildings, release from customs and VAT for materials to be used in the restoration of the 

monuments. This will provide incentives to property owners and developers to encourage 

adaptive reuse and renovation of existing historic buildings. 

 

Implementation-oriented Approach  

 

For the implementation of the integrated planning, there is a need for interactive cooperation 

between local and central institutions. The RCCH – Prizren, as a subordinate institution of 

MCYS, have the legal responsibility to carry out the evaluation, design, restoration, and 

supervision of monuments; the ministry and municipal inspectorate should conduct and 

supervise the works within the historic center of Prizren. The Police and the Judiciary should 

support the MCYS and Municipality institutions and take punitive measures against persons 
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acting against the law. In this process important roles should be given to and implemented by 

the Directorates of Urbanism, Tourism, Public Services, and Culture. Funds should be 

provided by the MCYS and by the Municipality of Prizren as the prime beneficiary from the 

cultural heritage of the Historic Center.  

  

For the implementation of the integrated planning of the Historic Center of Prizren, the 

partnership is essential, especially the public-private partnership. The private and public 

sector, professional associations, can promote integrated planning and quality architecture in 

the urban heritage approach, contributing efficiently towards social cohesion and job 

creation, the promotion of cultural tourism and economic development. 
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4.5. Conclusion Sentences 

 

The main sentences that came out of the research are as follows: 

 The Historic Center of Prizren is an example of a degraded area where the historic urban 

structure was unable to cope with the demands of the current market, economy and 

community.   

 Institutions have failed in providing adequate approaches and development policies to 

integrate heritage into the modern daily life of the city and the development of cultural 

tourism that would be the greatest benefit for the city and the community. 

 The practice of non-inclusion of community in the process of urban and conservation 

plans, the lack of coordination among relevant institutions, and the exclusion of experts 

have produced plans which are more viewed as inhibitors of development, and as such 

have remained unimplemented in practice. 

 In order to address these issues, integrated planning and community-based methodology 

on preserving and planning for the Historic Center of Prizren need to be carried out to 

enable sustainable development of the city, in social, economic, environmental and 

cultural aspect. 

 This strategy leads to creating great places through integrating new development within 

existing historic context, and preservation of heritage buildings and historic urban areas 

through giving them a function and opening to the public, so the citizens and visitors can 

use and benefit from them. 

 In this process, it is essential to mobilize a wide range of actors and stakeholders 

including, local and central government representatives, professionals, local community, 

NGOs, investors, property owners, research institutions, etc., whereby the contribution of 

all these stakeholders should be obtained. 

 In order to manage the integrated planning, there is a need to secure a continuous care and 

improvement of the preservation and development of the Historic Center of Prizren based 

on the demands of the cultural heritage and its users. 

 For the implementation of the integrated planning of the Historic Center of Prizren, there 

is a need for interactive cooperation between local and central government institutions, 

and participation of all other stakeholders. Community participation and partnership, 

especially public-private partnership are key elements in this process. 
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5. Conclusions 

 

This aim of this study was to identify a new approach and methodology in planning and 

development control activities which are between historic preservation and sustainable urban 

development of the Historic Center of Prizren. How could historic center with its rich 

heritage be integrated into modern city and city life, and find a balance between historic 

preservation and urban development? To identify who will carry out the implementation of 

the defined approach and methodology? 

 

Prizren is facing numerous challenges in preserving its cultural heritage and the urban and 

socio-economic development. The historic center of the city with valuable cultural heritage is 

not treated with the dignity and deserved respect, neither by institutions, or the community as 

well. 

 

The Historic Center of Prizren is an example of a degraded zone, where the historic urban 

structure was unable to cope with the demands of the current market, economy, and 

community. Degradation is quite large and diverse, including social, spatial and 

environmental aspects. The main types of degradation occur when within the Historic Center 

new buildings are constructed without permission by demolishing the old buildings. Another 

type of degradation is when the private owners construct new buildings without respecting 

the permission and the conditions set by RCCH – Prizren and the Directorate of Urbanism. 

Also another type of damage is that during the restoration works in monuments, the 

restoration and conservation criteria are not followed. While the worst degradation with fatal 

consequences for cultural heritage is when the monuments listed on the MCYS official list 

are demolished. 

 

Although the borders of the Historic Center of Prizren are defined by the law, this cannot be 

noticed through any architectural or urban element that would reflect the definition of the 

Historic Center, due to the great degradation of the center, and lack of activities in heritage 

conservation and preservation within this area. 

 

Institutions have not been able to create attractive public areas within the Historic Center, 

with various social and cultural activities attracting more visitors and tourists. Even that few 
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public areas are not well-managed, and in various ways are also being marginalized by 

inadequate activities and obsolete business.  

 

Also, technical infrastructure within the Historic Center of Prizren is not at all satisfactory, 

part of it is outdated, and the rest does not fit at all with the requirements of a historic center 

that aims to attract visitors. A large number of electric energy and telecommunication cables 

have occupied the airspace, which also hinders view to monuments. 

  

While public monuments within the Historic Center of Prizren are in a slightly better 

condition, this cannot be said for private facilities, even those listed on the official list of 

cultural heritage. A large number of historic houses have been deliberately burned and 

intentionally destruct in order to build new multi-story buildings or have been transformed 

into parking lots that give a bad image to the historic center. While other parts have been 

destroyed by themselves, due to the old age and lack of private and institutional care. 

 

Among the main causes of this constant degradation are considered socio-economic reasons, 

business interests, the inadequate approach of government institutions, lack of citizen 

awareness on the values of the cultural heritage, and its potential for socio-economic 

development of the city. 

 

Institutions have failed to ensure sustainable development of the Historic Center of Prizren 

and the preservation of cultural heritage, which has resulted without any social and economic 

benefits for the city. This is because the institutions did not provide adequate approach and 

development policies that would integrate heritage into the modern daily life of the city and 

the development of cultural tourism that would be the greatest benefit for the city and the 

community. 

 

The practice of non-inclusion of community in the process of urban and conservation plans, 

the lack of coordination among relevant institutions, the exclusion of experts produced plans 

that do not meet the needs of the citizens and almost always contradict the implementing 

capacities of government institutions. Although the Historic Center of Prizren has had a 

conservation plan since 2008, the law on this particular area as well as other laws on the 
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protection of cultural heritage has shown that these laws and plans are not able to apply in 

practice, so as to protect the cultural heritage and develop the Historic Center of Prizren. 

 

Cultural heritage has never been a priority in the development strategies of the state and the 

municipality, so as such there is a lack of the allocation of state funds for the research and 

restoration of monuments and historical buildings. Even the scarce funds that have been 

allocated for the restoration of monuments were not been able to bring any real benefits to the 

city, as many of the restored monuments are still kept close to the public, without any 

strategy on how to deal with those restored monuments and how to fit them into the city's 

development. The municipality of Prizren still does not have a management plan and did not 

establish an office for the historic center, which will serve to coordinate actions related to the 

protection, development, and promotion of the Historic Center. 

 

Not enough is being done either to promote the values of cultural heritage by the institutions, 

or to raise awareness among the population about the values and the need to preserve the 

cultural heritage. The cultural heritage is not included even in the school curriculum. Also 

initiatives and guides to organize tours in the Historic Center of Prizren are missing. 

  

In order to address these issues, integrated planning needs to be done for the Historic Center 

of Prizren. Comprehensive strategies are needed for the preservation and development of the 

Historic Center of Prizren, through social and economic programs with local elements by 

acquiring a permanent character and contributing to the rebuilding of the city's historical 

identity. 

 

The ideal city is considered to be the one which provides the best possible living conditions 

for its citizens and achieves the balance between modern development patterns and trends, 

and the cultural heritage. Based on this reasoning it is possible to formulate the principle 

which implies that the urban heritage should be integrated into the modern city life. This can 

be achieved by providing a framework for an integrated planning model to be applied to 

those areas. 

 

Integrated planning and community-based methodology on preserving and planning for the 

city of Prizren would enable sustainable development of the city, in social, economic, 
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environmental and cultural aspect. To successfully develop such a strategy, four main 

approaches have to be followed: 

 The integrated approach; 

 The participative and communicative approach; 

 The management approach;  

 The implementation-oriented approach; 

 

Integrated approach serves to link, balance and coordinates the needs of the preservation of 

the Historic Center of Prizren with the socio-economic and environmental needs of its users. 

Any new development in a city should be viewed as an opportunity to create great places, as 

a way to improve the Historic Center and add long-term value. This presents an opportunity 

for integrating new developments with existing areas, with all the attendant economic, 

cultural, and social benefits. The best way to preserve cultural heritage sites and historic 

urban areas are to give them a function and open them to public so that the citizens and 

visitors can use them.  

 

The participative and communicative approach requires involving all relevant stakeholders of 

the Historic Center of Prizren in the development and implementation of the integrated 

planning. In this process essential is to mobilize a wide range of actors and stakeholders 

including, local and central government representatives, professionals, local community, 

NGOs, research institutions, etc., where the contribution of all these stakeholders should be 

obtained. 

 

The management approach serves to secure a continuous caring and improvement of the 

preservation and development of the Historic Center of Prizren based on the demands of the 

cultural heritage and its users;  

 

The implementation-oriented approach - for the implementation of the integrated planning of 

the Historic Center of Prizren, there is a need for interactive cooperation between local and 

central government institutions, as well as all other stakeholders. The partnership is essential 

in this process, especially the public-private partnership. The private and public sector, 

professional associations can promote integrated planning and quality architecture in the 
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urban heritage approach, contributing efficiently towards social cohesion and job creation, 

the promotion of cultural tourism and economic development. 

 

Further research has to be done oriented towards principles, guidelines and detailed 

regulatory plans for each particular neighborhood of the Historic Center of Prizren based on 

identified approach and methodology on preserving and sustainable urban development of the 

Historic Center and based on given examples. 

 

Preserving the rich values of the cultural heritage of Prizren inherited from different historical 

periods is one of the emergency actions that Kosovo institutions should undertake in order to 

protect the collective memories of the city and pass it on to the future generations.  

 

This study will serve as a contribution for the decision - makers in urban and spatial planning 

and city professionals and help them find a balance between historic preservation and urban 

development through urban revitalization projects; to achieve a harmonious development of 

the Historic Center of Prizren. 

 

It will also help institutions to understand that urban design and heritage preservation is a 

multidisciplinary task and requires the participation and close collaboration between all 

stakeholders, including local and central government institutions, professionals, investors, 

landowners, citizens, NGOs, research institutions, etc. 

 

The identified approach and methodology for heritage preservation and sustainable 

development of the Historic Center of Prizren, and given examples will serve as a basis for 

the development of principles and guidelines for the drafting of the detailed regulatory plans 

for each specific neighborhood and areas of the Historic Center. 

 

And above all, I would like to give my contribution to the cause of preservation and urban 

development of historic cities, as it is increasingly important in the 21st century. I would like 

to achieve this by developing a new approach and elements of strategies for a balanced and 

integrated urban development. 
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Appendix 

 

Appendix 1. The questionnaire form addressed to the community in Prizren (translated to 

English from original – Albanian) 
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